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1. O01IMe noJoKeHus

Kontponbno-ouenounsie cpeacra (KOC) mnpennazHaueHsl [Uisi KOHTPOJS U OLEHKHU
00pa3oBaTeNbHbIX JOCTHKEHUW CTYACHTOB, OCBOMBIIUX MPOrpaMMmy Y4e€OHOM IMCIMILIMHBI
«[Icuxonmorusa o6menus». KOC BkiIOYalOT KOHTPOJIbHBIE MaTepuaibl JUIsl MPOBEICHUS
TEKYIIEr0 KOHTPOJISI U MPOMEXKYTOYHOH arrecTanuu B Gopme muddepeHIHpOBaHHOTO 3a4eTa.
KOC pazpaboransl Ha ocHoBannu PI'OC CIIO mo cnemumanpHocTH 23.02.07 TexHuueckoe
00CTyKMBAaHUE W PEMOHT JBUTATEJICH, CUCTEM U arperaroB aBTOMOOWICH

2. Pe3ysabTaThl 0OCBOEHHS IMCUMILVIMHBI, MOJIEKANIUE MIPOBEPKe
B pe3ynbraTe ocBoeHHs y4eOHOM TUCHUIUIMHBI 00YYarOIUiCs TOIKEH YMETh:
- IPUMEHSTH TEXHUKHU U MpueMbl 3¢ (HEKTUBHOTO 0OLIECHHS B MPOPECCUOHANBHON AESITETbHOCTH;
- ACIIOJIB30BATh MIPUEMBI CAMOPETYJISAIIUN TTOBEICHHUS B TIPOIECCE MEKITMIYHOCTHOTO OOIICHHMS.
B pe3synbprare ocBoeHUS y4eOHOM NUCIUILIUHBI O0YYAOIINIICS JOKEH 3HATH:
- B3aUMOCBSI3b OOIICHUS U JACSITETbHOCTH;
- uenu, pyHKUMU, BUABI M YPOBHU OOIICHUS;
- pPOJIK U POJIEBBIC OKUJIaHUSI B OOIICHUY;
- BUJIbI COITMATBbHBIX B3aUMOJICHCTBUM;
- MEXaHU3Mbl B3aUMOIIOHUMAaHHUS B OOIIEHUU;
- TEXHUKH U IPUEMBI OOIIICHMS], TpaBUIIa CIYyIIaHUs, BeIeHUS Oecebl, yOeKIeHNUs;
- 9TUYECKHE MPUHIIUITBI OOIIEHNS;

- ICTOUYHHWKH, IPUYIHUHBI, BUJbI 1 CIIOCOOBI PaspCIICHUA KOH(i)J'II/IKTOB.

1. Pacnpenesienne oueHuBaHusl pe3yJbTAaTOB 00YUYEeHHS 110 BUAAM KOHTPOJISA
Buapl atTecranun

HaumeHoBaHMe 3JIeMeHTA yMeHHi;I

. . IIpomexxyrouHnas
WM 3HAHUH Texymuii KOHTPOJIb
aTTecTanus
V1. NpuMEHATh TEXHUKH U IIPUEMBI I1P
3¢ hekTHBHOTO OOIIEHUS B
npodeccnoHaNbHOM 1eATENbHOCTH; JuddepeHunpoBaHHbII
V¥2. ucnonp3oBaTh NpUEMBI I1P 3a4eT

CaMOpETryJIALIMU TTOBEICHUS B
nporecce MEKINYHOCTHOTO OOILEHHS.

31. B3aMMOCBS3b OOIIEHUS U YO
JesITeIbHOCTH;

32. nenu, GyHKIUH, BUJII U YPOBHU YO
001IIeHUS,

33. poJK ¥ POJIEBBIE OXKUJIAHUS B YO, tect
o01IeHU Y,

34. BUABI COIMAAIILHEIX YO
B3aMMOJCHCTBUH;

35. MeXaHU3MBI B3aNMOIIOHNMAHHS B YO, TcT
0011IeHU Y,

36. TEXHUKH U TIPUEMBI OOITICHUS, YO, Tect

TIpaBWJIA CITYIIAHUSI, BEICHUS OeceIbl,




yOCKICHHS;

37. 3TUYeCKUe PUHIUIIBI OOIICHUS;
38. UICTOYHUKH, IPUYUHBI, BUJIbI U
CrIoco0bI pa3penieHusi KOH(IUKTOB.

YO, IIP
YO, IIP

OK 01. Beibupats criocoObI pemeHus
3as1a4 nmpodeccuoHATBHON
NesITeIbHOCTH, TPUMEHUTEIBHO K
Pa3IMYHBIM KOHTEKCTAM.

OK 02.Ocy1iecTBisiTh MOUCK, aHATIN3
Y MHTEPIIPETALUIO HHPOpMAIUH,
HE0OXOIMMOM ISl BHITTOTHEHUS 3a4a4
poeCCUOHATTLHON IEATEIEHOCTH.
OK 03.1LtanupoBats u
pealn30BBIBATH COOCTBEHHOE
npodeccnoHanbHOE U TUYHOCTHOE
pa3BUTHE.

OK 04.PaboTtaTh B KOJJICKTUBE U
KoMaH/ie, 3P (HEeKTUBHO
B3aMMO/ICIICTBOBATH C KOJIJIETaMU,
PYKOBOJICTBOM, KJIIMEHTAMHU.

OK 05.0cy1ecTBisTh YCTHYIO U
MUCHMEHHYI0O KOMMYHUKAIUIO HA
rOCy/IapCTBEHHOM $SI3BIKE C YYETOM
0CcOOEHHOCTEH COMANTBHOTO U
KYJIBTYpPHOI'O KOHTEKCTA.

OK 06.ITposiBIsAITE Tpak1aHCKO-
NaTPUOTUYECKYIO TO3ULHIO,
JIEMOHCTPHPOBATH OCO3HAHHOE
MOBEJICHHE Ha OCHOBE
00IIIeYeTIOBEYECKIX [ICHHOCTEH.

OK 07.CozeiicTBOBaTh COXPaHEHUIO
OKpY>Karolleu cpebl,
pecypcocoepexeHuto, 3PPeKTUBHO
JIEICTBOBATh B UPE3BBbIYANHBIX
CUTYaIUsX.

OK 09. ITons3oBathbcs
po¢eCCHOHABHON JJOKYMEHTAITHEH
Ha rocy/1lapcTBEHHOM M MHOCTPaHHOM
SI3BIKAX...

IIK 6.2. OcyuiecTBisATh TEKYILEE
TUTAHUPOBAHKE, KOOPIUHAIIUAIO
NesITeTbHOCTH TOJYUHEHHOTO
MEepCoHAJIa ¢ YYETOM B3aUMOJICUCTBUS
C IpYTUMHU NOApa3AeICHUSIMU

[IK 6.4 OcymiecTBiIsATh OPraHU3aLUIO
Y KOHTPOJIb TEKYILIeH eI TeIbHOCTH
MOTYMHEHHOTO TIEpCOHAIA

I1P

I1P

Tect

YO

VO, Tect

YO

YO

I1P

I1P

YO

I1P

I1P







2. CTpyKTypa KOHTPOJIBHOIO0 3a1aHUA
Pa3nea 1. «Teopernueckne 0CHOBbBI IICHXO0JIOTHH O0LIIEHUS»
®opma npoBeeHNs: TECT
Heab: O000MMTE M CHCTEMATU3UPOBATH 3HAHUS U YMEHHUS B OOJACTH TEOPETUYECKHUX OCHOB
IICUXOJIOTUH OOLIEHHUS.

Bpemst Ha MOATrOTOBKY M BbINOJIHeHHe: 40 MUH.

Bapuanr 1.
3ananus OranoH YpoBeHb
OTBETOB | YCBOEHHUs
1 | O6wenue — 3t0: A 1
A) CcIOXHBI mpolecc B3aUMOAECUCTBUSA JIIOJCH, MpPU KOTOPOM
MPOUCXOIUT OOMEH ONBITOM, HH(pOpPMAIHEH;
b) crnocoGHOCTE yesoBeKka NMpeAcTaBUTh, KAk OH BOCIIPUHUMAETCS
APYTHUM,
B) ynono6ienue ce6st pyromy 4enoBexy.
2 | KoMMmyHHKaTHBHAS CTOPOHA OOIICHUS IPOSBIISETCS B! B 1
A) B3aMMHOM NMOHMMAaHHUHU U OLIEHKE JIIOJbMU JIPYT Ipyra.
b) B3auMHOM 0OMEHE HE TOJIBKO 3HAHUSMH, HO U ICUCTBUSIMHU;
B) B3aumHOM oOMeHe nH(popmanuen Mexly napTHEpaMy;
3 | Uepes BocnpuaTHEe, TOHMMAHUE M OLEHKY JIIOJbMHU APYr Apyra B 1

MIPOSIBIISIETCSL:
A) KOMMyHHUKAaTUBHasi CTOPOHA OOIIEHMUS;
b) unTepakTUBHAsA CTOpPOHA OOIIEHUS;

B) nepuentuBHas ctopoHa oOLIEHUS

4 | UmnepaTuBHOE OOIIEHUE — ITO: A 1
A) aBTOpHuTapHas ¢popma BO3AEHCTBUS HA APTHEPA;
b) koHTaKTHI MI0OJEH B rpynnax Wiu napax;

B) oOuienue yepes nmocpeaHuka.

5 | MHOX€ECTBEHHbLIE CBSI3M M KOHTAKTHl HE3HAKOMBIX JIOJAEH B b 1
o0111eCcTBE, a Takke obmenue ¢ momoubio CMMU Ha3piBaercs:
A) HEnocpeCTBEHHBIM OOIIEHUEM;

b) maccoBbIM 0O1ICHHEM;

B) nuanornyeckum obmeHneMm.

6 | Okazanue BO3/CWCTBUA Ha MapTHepa MO OOILIEHHIO, KOTrJa B 1
JOCTH)KEHHE CBOMX HAaMEPEHUH OCYLIECTBISETCS CKPBITHO, - 3TO
OCHOBHas 11€JIb:

A) KOCBEHHOI'0 00IIIEHNS;

b) mpumuTHBHOTO 00IIIEHNUS,

B) MaHunynsTUBHOTO 00IIEHUS.

7 | O0meHne ¢ MOMOUIbIO KECTOB, MHUMHKH, HaHTOMUMHUKH — b 1
HA3BIBACTCH...

A) BepOanbHbBIM;
b) HeBepOanbHBIM;
B) xocBeHHBIM.

8 | B mpomecce hopmanbHOTO 0OIICHHS. .. A 1
A) He  YYUTBHIBAIOTCA  WHAMBHAyaJbHbIE  OCOOCHHOCTH
cobeceqHUKA;

b) ncnonb3yroTcs MaHUMYJISITUBHBIE TEXHUKY;




B) yuuThIBaroTCsS MHAMBUyaIbHBIE OCOOCHHOCTH COOECETHUKA.

[TapTHEpCKOE 1eI0BOE OOIIEHHE — 3TO OOIIEHHE. .. CYOBEKTOB.
A) paBHO3HAYHBIX;

b) paBHOCTaTyCHBIX;

B) paBHOIpaBHBIX.

10

OO6uieHue yepe3 NocpeIHUKa — OCHOBHOMU MPU3HAK:
A) MaccoBOro OOIICHMUS;

B) KOHCTPYKTHBHOTO OOLICHUS;

B) xocBeHHOTO 00IIICHUSI.

11

VimeHHO B mporiecce pa3BUTHUS YEJIOBEKA M CTAHOBIICHUS €0 Kak
JUYHOCTHU MPOSIBISAETCS:

A) mparmaTtuueckas QyHKIUsS OOIICHNUS;

b) popmupyromas GpyHKIusa 00IICHUS;

B) dbyHKIIMS TOATBEPKACHHUS.

12

HazoBuTe CeH3UTUBHBINM THUI TEMIIEPAMEHTA:
A) xonepuk;

b) canrBuHuK;

B) ¢nermaruk;

I') MenanxoJuK.

13

HazoBute ypaBHOBEIICHHBIC TUITBI TEMIIEPAMEHTA!
A) X0NepuK, CAHTBUHHK

b) canrBunumk, drermatuk

B) ¢nermatuk, xonepuk

I") MeTaHX0JIMK, CAHTBHHHK.

14

DHEpPruyHOCTh, MOPHIBUCTOCTh, HEYPABHOBEIIEHHOCTh, OBICTPOTA
CMEHBI HAaCTPOCHHS, paboTOCIOCOOHOCTh, CKIIOHHOCTh K
TUAEPCTBY XapaKTepPU3YeT...

A) xonepuka;

b) canrBunuka;

B) ¢bnermatuka;

I') Mmenanxomnuka.

15

Ha3zoBuTe muiacTUYHbIE TUIIBI TEMIIEPAMEHTA:
A) Xo0JIepHK, CAHTBUHUK;

b) xonepuk, ¢aermaruk;

B) mMenanxunuk,iermarux;

I") caHrBUHMK, MEJTaHXOJIHK.

16

Uro u3 HIWKENEepeyucCIIEHHOTO HEe HacleAyeTcsi M He SBIeTCS
MIOCTOSIHHBIM?

A) TeMIiepameHT;

b) xapaxkrep.

17

OcHOBOH XapakTepa sIBIIAETCS:
A) BonS;

b) smouuu;

B) cnocobHOCTH.

18

NuauBuayanbHO-TICUXOJIOTUYECKHE  OCOOEHHOCTH  JIMYHOCTH,
KOTOpbIE TPOSIBIISIOTCS B KOHKPETHOW cdepe U ABISIOTCS
YCIIOBUEM YCIIEITHON pabOThHI B HEM, XapaKTepU3yIOT:

A) TeMIiepaMeHT;

b) cnocoGnocTH;

B) Bomro.

19

OTHOCHUTENHHOM YCTOMUYHUBOCTHIO M TIOCTOSIHCTBOM 00J1JAI0T:
A) 4yBCTBa;




b) smorumn.

20

Yenosek co CBOEOOpa3HBIM Habopom du3nveckux,
(U3HONIOTMYECKHX, MCUXOJIOTHYECKUX M COLMAIBHBIX KAaueCTB U
CBOWCTB Ha3bIBACTCA. ..

A) TpaXx1aHUHOM;

b) unnuBHYyaNnbHOCTHIO;

B) nuunHOCTEIO.

Bapuant 2

Samanus

OTajoH
OTBETOB

YpoBeHb
YCBOGHUS

JlenoBoe oO1eHue — 31o:

A) okazaHue BO3ACHCTBHA Ha TMapTHEpa IIyTEM CKPBITHIX
MaHUIYJISAIUI;

b) ob6menune, oOecrneuuBarlee yclex Kakoro-iubo naena u
co3Jaroliee yCIoBus sl COTPYIHUYECTBA JTIOJEH;

B) oOmenue, cBA3aHHOE C HCIOJIB30BAHUEM CIICIIUATIBHBIX
CPEJIICTB U OpYAUil.

A

1

OcHoBHasl 3a/1a4a AEJI0BOTO OOLICHUS —
A) nonydyeHue 10CTOBEpHOI MH(pOpMALIUU;
b) oTcTanBanue cBoeil TOUKH 3pEHMUS;

B) npoaykTuBHOE COTPYIHUYECTBO.

Kakyro ¢yHKknuio oOMmEHUS HAa3BIBAIOT «IUAJIOTOM C CaMHM
co00ii»?

A) BHYTPUIMYHOCTHYIO;

b) nparmaTtuueckyo;

B) dbyHK1IIMI0 IOIIEpKAHIS MEKITMYHOCTHBIX OTHOIICHUH.

Xenanue v ymMeH#e BEIPAa3UTh CBOIO TOUKY 3PCHHS U YIECTh
MO3UIIMHU APYTHX — 3TO ... OOLIECHHUE.

A) IpUMUTUBHOE

b) 3akpsITOe

B) ponesoe

I') oTkpBITOE

Pacnipoctpanenue B ycnoBusix aeduiuta nHGOpMAIUU O YETOBEKE
00IIIeTo OIEHOYHOTO BIEUATIICHUS O HEM Ha BOCIIPUSTHE €TO
MTOCTYIIKOB M JIMTYHOCTHBIX Ka4eCTB — 3TO d(PPexKT ...

A) He3aBepILIEHHOTO JEeUCTBUS

b) npoexuun

B) HOBU3HBI

I') opeona

dopma o3HaHUS IPYToro YesloBeKa, OCHOBAaHHAs Ha
BO3HUKHOBEHUH K HEMY TTOJIOKUTEIHHBIX YYBCTB, HA3bIBACTCH ...
A) pedunexcus

b) arrpakums

B) rumno3

I') upentuduxanms

Bunenue cy0ObekTOM OOIIECHUS IPYroro YeioBeKa Kak
MIPOJIOJKEHHS CaMOTo ceOsl, MPOESKIINS, HaJIeJICHUE €T0 CBOMMU
4epTaMu, YyBCTBAMH, KEITAHUSIMH — 3TO MPOIIECC ...

A) uaeHTuGUKAIII

b) smnarun




B) pednexcun
I') arpuOynun

[TocTmxeHne SMONMOHATIBHBIX COCTOSIHUHN JIPYTOTO YEJIOBEKa,
COIEPEKUBAHNE TIPU OOILIEHUH — 3TO ...

A) skcrnpeccus

b) pednekcus

B) smnatus

I') aTTpakuus

IIpensaTcTBust B OOLIEHNH, KOTOPBIE MPOSIBIISAIOTCS Y MIAPTHEPOB B
HETMOHUMAaHUHU BBICKA3bIBAaHU, TPEOOBAHUA, IPEABSIBISIEMBIX APYT
ApYyTy — 3TO ... 0apbepsl.

A) 3MOLIMOHAJIbHBIE

b) cMpIcioBBIC

B) ¢usnueckue

I') kynbTypHBIE

10

VYcroitunBoe 00beAMHEHNE HHANBUIYATbHBIX 0COOCHHOCTEN
JIMYHOCTH, CBSI3aHHBIX C TUHAMUUYECKUMHU, a HE COAEPKATEIbHBIMU
ACIEKTAMM JIEATEIbHOCTH — 3TO

A) TemMIepaMeHT;

b) xapaxrep;

B) Bos;

I') smoumu

11

YepThl TMYHOCTH: CKPOMHOCTD ,CAMOKPUTUYHOCTbD, STOHM3M,
XapaKTePHU3yIOT OTHOIIEHHUE JINYHOCTH:

A) K IpyruM JOI5IM

b) k nesrensHOCTH

B) k cebe

I') k oO1IeCTBEHHON U JIMYHON OTBETCTBEHHOCTH

12

CunbHBIN, ypaBHOBEUIEHHBIM W TIOIBUKHBIN THUIT HEPBHOM
cuctemsl 3a [1.U. [TaB1oBBIM XapakTepeH JJis:

A) bnermaruka

b) canrsunuka

B) xonepuka

I') Mmenanxomnuka

13

HeBbicOkMi ypOBEHb ICUXUUYECKOM AKTUBHOCTH, 3aMENJIEHHOCTh
JBUKEHUM, OBICTpast yTOMIISIEMOCTh, BBICOKAsi YMOIIMOHAIbHAS
CEH3UTUBHOCTb CBOMCTBEHHA...

A) CaHTBUHUKY

b) xonepuky

B) dbnermartuky

I') Menauxoauky

14

[TonsiTue 06 SKCTpaBepCUM U UHTPOBEPCHH OBLIIO pa3paboTaHo:
A) 3. @peitgom

b) K. FOurom

B) A. Annepom

I') K. Pomxepcom

15

Bo03MO0XHO 11 ©”3BMEHUTH TUTI TEMIIEpaMEHTa?
A) Jla;

b) Her;

B) HyxHO npuiio:KuTh MHOTO YCHIIHH;

I') Bo3amosxHO, B paHHEM BO3pacTe.




16 | Tum TeMiepamMeHTa, YTO XapaKTEPU3yeThCsl BCIBUILYUBOCTHIO U A 2
MOCTIENTHOCTHIO B ICHCTBUSX, - 3TO
A) xonepuk

b) canrsunuk

B) ¢pnermaTuk

B) menanxonuk

17 | YUycTBuTENbHAS peaKIus B OTBET HAa CHJIY BHEIIHETO BO3ACHCTBHS b 2
SIBIIIETCS IIOKA3aTEIIEM. ..

A) pEaKTUBHOCTH,

b) censuruBHOCTH;

B) akTtuBHOCTH;

") mIacTUYHOCTH U PUTHUIHOCTH.

18 | AKKypaTHOCTh, OEPEKIUBOCTH U MIEAPOCTh — ATO: B 2
A) 4epThl, 4TO MPOSBISIOTCS IO OTHOIICHUIO K JIPYTUM;

b) cucrema oTHOIICHUI YelIOBEKa K caMoMy cele;

B) uepThl, XapakTepu3yOIIKe OTHOIICHHE TUYHOCTH K BEIIaM;
') 4epThl, TPOSBISIONINE OTHOIICHHUE K JICATEIHHOCTH.

19 | CuiibHOE M OTHOCHTEIIBHO KPAaTKOBPEMEHHOE IMOIIMOHAIBHOE A 2
COCTOSIHHE, CBSI3aHHOE C PE3KUM M3MEHEHUEM BaXKHBIX IS
CyOBeKTa )KU3HEHHBIX 00CTOATENBCTB — 3TO

A) abdexkr;

b) ctpacTs;

B) uyBcTBO;

B) nactpoenue.

20 | OcHOBOIf XapaKkTepa sIBISETCS: A 2
A) Bons;

b) smonuu;

B) cnocobHOCTH.

Pazgen 2. «lIpukjaaHbie acneKThI CUXO0JOTHH 00 LEHHSD)
DopMa NpPoBeJeHU: TECT
Heab: O600mUTh U CHUCTEMaTHU3UPOBATh 3HAHWSA U YMEHHUS B 00JIaCTM NPUKIIATHBIX ACIEKTOB
MICUXOJIOTHH OOILEHUS.

BpeMmsi Ha NOAroTOBKY M BbhiNoaHeHHe: 30 MUH.

Bapmuanr 1.
3ananus OranoH YposeHb
OTBETOB | YCBOEHHS
1 | Ortuka — 70! A 1

A) y4eHue o MOpaJii, HpaBCTBEHHOCTH;
b) Hayka o nicuXHKe U €€ 3aKOHOMEPHOCTSX;
B) nayka, n3yyarorniasi B3aMMOOTHOILIEHUS] MEKY JHObMHU.

2 | JlenoBoe oOIIcHNE — 3TO: B 1
A) popmanbHOE 001IeHNE, KOTJ]a OTCYTCTBYET CTPEMIIEHHE TIOHSTh
U YYUTHIBaTh 0COOEHHOCTH JTMYHOCTH COOECEIHHKA;

b) xora oneHUBAIOT IPYroro YesioBeKa Kak Hy KHBIH HITH
MEIIAOIUNH 00BEKT;

B) xorga yunTeiBaroT 0COOCHHOCTH JTMYHOCTH, XapaKTepa,
BO3pacTa, HO MHTEPECHI Jiea 0oJiee 3HAYMMBbI, 9YeM JTHYHOCTHBIE




PacCXOXKICHUS.

OcHoBHasl 3a/1a4a I€JI0BOTO OOIICHHS —

A) monydeHue J0CTOBEPHOU HHPOPMAIIUH;
b) oTcTanBaHnue cBoeil TOUKU 3pEHMUS;

B) npoaykTtuBHOE COTPYTHUYECTBO.

YeMm orinuaercs 3PeKTHBHOE JIEIOBOE OOIIEHUE OT
HedhpexTuBHOTO?

A) 3¢ exkTrBHOE HECET OONBIIYIO CMBICIOBYIO HATPY3KY;
b) addexTrBHOE OTINYAETCS YETKO MOCTABICHHOH LENbIO;
B) s pexTuBHOE TOCTUTACT TOCTABICHHYIO LIETIb.

Kakue u3 mnpuBeneHHBIX HMXKE PEKOMEHJAlMHi I[POTUBOpEYaT
3¢ (HEeKTHBHOMY JIEIOBOMY OOIIIEHUIO?

A) cTpemuTech K OBJAQJEHUI0 MHULIUATHBOM B 0OLIeHUH,
nobuBaiiTech, 4TOOBI Bac OoJplle CylIald, [OCTapalTeCh
[10Ka3aTh CBOIO 3PYAULIHUIO;

b) B mpouecce nmpuema nHpopMaumn He nepedruBaiiTe roOBOPSIIETO,
He JlaBaiiTe COBEThI, HE KPUTHKYHTE;

B) nobusaiitech, 4TOOBI BaC yCIABIILIAIH U TOHSUIH.

«30J10TO€ MPABUIIO» ITUKH OOLIEHHUS TJIACUT:

A) «HeT nyuuiero codeceHuKa, YeM CIyLIAIOIINN IpYyTux»;

b) «oTHOcuTech K JpyrMM Tak, Kak Bbl XOTeIH Obl, 4TOOBI
OTHOCHWJIUCH K BaM»;

B) «B o0mienuu cnenyer Aep>karbes Tak, 4YTOObI Apy3el He JenaTh
BparaMmu, a BparoB Ipy3bsiMI.

HopwMel aTukeTa TpeOyrOT enaTh 3aMeuaHus 4eJIOBEKY. ..
A) OCTaBIIMCH OJIMH HA OJIVH;

b) ’xenatenbHO Tipu Beex;

B) He umeer 3HaueHUs.

OO11eHne «I10 TOPU30HTAIIN» - 3TO:

A) oO1ieHne Mexay pyKOBOJUTENIEM U MTOAYUHEHHBIM;
b) obmenne Mex 1y Jq01bMU OJTHOTO BO3PACTa;

B) oOnienne Mexay KoJJIeraMu.

"SI3BIK TENOABMIKEHUH" - ITO:

A) nBuratenpHas peakiys yeloBeka Ha 00CTOSATENbCTBA OOIICHNUS;
b) cpencTBo neneHanpaBaeHHOrO BO3/IEHCTBUS Ha COOECETHUKA;
B) nonyuenue u nepenaya uHGOpMaIMU € MOMOLIBIO KECTOB, 103,
MUMHKH.

10

Ecnmu Ha mutaHepke BBIICHMIIOCH, YTO IUIaH HE BBINOJIHEH, TO
PYKOBOJANTEITIO CIEIYET:

A) monpocUTh MOAYNHEHHBIX BHECTH CBOM MPEATIOKEHHUS;

B) MMOCTaBUTh UX B U3BCCTHOCTb O HAMCYCHHBIX MEpax I10
BBINPABJICHUIO TTOJI0KEHUS;

B) yBonuTh Hanbosiee OTCTaONIMX.

11

UroObsl moOynuTh dYeNnoBeKa CAeNaTh dYTO-IH00, HEe0OX0IUMO
MIPEXKIE BCETO:

A) co3nath ycIoBHS 7S BBIIOJHEHUS PabOTHI;

b) yOeauts ero 3axoTeTh caenaTh 3T0;

B) nposiBUTh 70OPOTY U APYKECKHUH MOJIXO.

12

PykoBoauTenb, 3aMETUBIINN, YTO MOJYMHECHHBIA BBIKA3bIBAET TO
WM MHOE CTPEMIICHUE (HAalpuUMep, aKTUBHO CTPEMHTCS OOIIAThCS
C OKPYXAIOIIUMH ), JOJIKEH:

A) Haka3arthb €ro;




b) momecTuTh B yCiioBHsI, 3aTPYAHSIOMINE OOIICHUE;
B) nmomectuTh B ycnoBwsl, Iie M0J00HOE TIOBEICHUE BXOINT B
nporiecc padoThI.

13 | CkppiToe BHEApeHHE B ICHXHUKY JEIOBOrO MapTHEpa YCTaHOBOK, b 2
HaMEPEeHUM, >KeNaHUM, KOTOpble €My BHYTPEHHE HE MpPHUCYILH,
XapaKkTepHO JJIA. ..
A) y0exaaromero 1e10BOro O0IeHus;
b) MaHUTTYyISITHBHOTO J1€JI0BOTO OOIICHUS;
B) nndopmannonHoro ae10BOro 00meHus.
14 | [MapTHEpCKOE /1e7I0BOE OOIICHHE - 3TO OOIICHHUE ... CYOBEKTOB B 2
A) paBHO3HaYHbIX;
b) paBHOCTaTyCHBIX;
B) paBHOIpaBHBIX.
15 | Haiigute npaBWIbHBIM BapuaHT 3aBEPIICHUS YTBEPKICHUS — A 2
OUCTAHLIMA, HA KOTOPOM pa3roBapuBalOT COOECETHUKHU,...
A) oYeHb CHMBOJINYHA U 3aBUCHT OT MHOTHX (DaKTOPOB;
b) He umeer 3HaueHus;
B) 3aBUCHT TOJIBKO OT HAIIMOHAIBHBIX OCOOCHHOCTEH.
Bapuanr 2.
3ananus OranoH YpoBeHb
OTBETOB | YCBOCHHS
1 | UmnepaTtuBHOE OOIIIEHUE — ITO: b 1
A) dopmanbHOe 0011eHNE, KOT/1a OTCYTCTBYET CTpEMJICHHE MOHATh
Y YYUTHIBaTh 0COOCHHOCTH JIMYHOCTH COOECETHIKA,
b) aBTOpuTapHBINi CTUIIL OOLEHUS, 3/1€Ch HCTIONb3YIOTCS
yKa3aHUs, IPUKa3bl, pACTIOPSDKEHIS,
B) xoria yuuThIBalOT 0COOEHHOCTH JIMYHOCTH, XapaKTepa,
BO3pacTa, HO MHTEPECHI JieNna Ooiee 3HAaYNMBI, YeM JINYHOCTHBIE
pacxoXaeHusl.
2 | DTuka —9T0: A 1
A) ydeHue o MOpaiH, HpaBCTBEHHOCTH;
b) Hayka o nicuxuKe 1 ee 3aKOHOMEPHOCTIX;
B) Hayka, n3yJaroniasi B3aMMOOTHOIIEHHSI MEXKTy JIFObMH.
3 | Uem orimuaercs 3QPeKTUBHOE J1ET0BOE OOIIECHHE OT B 1
HeapheKTUBHOTO?
A) 3¢ exkTrBHOE HECET OONBIIYIO CMBICIOBYIO HATPY3KY;
b) addexTuBHOE OTIMYAETCS YETKO OCTABICHHON 1ENbIO;
B) s dexTuBHOE TOCTUTACT TOCTABICHHYIO L1ETIb.
4 | «3070TOC TIPaBUIIO» PTUKH OOIICHHS TIIACHUT: b 1
A) «Her ny4iero co0eceIHuKa, YeM CIYHIAoMuil IpyTux»;
b) «oTHOcHMTECh K JpyruM Tak, KaK BBl XOTENU OB, YTOOBI
OTHOCHJIMCH K BaM»;
B) «B o0Omennn cienyer nepikatrbes Tak, YTOOBI APy3el HE JenaTh
BparamH, a BparoB JIPY3bsIMU».
5 | Kakue wu3 mNpHUBEAECHHBIX HIKE PEKOMEHJAIMi MPOTHBOpEeYaT A 1

3¢ (HEeKTHBHOMY JI€IOBOMY OOIIEHUIO?

A) cTpemMuTeCh K OBJIAJICHUIO WHUIMATAUBOH B OOIICHUH,
noOuBaiiTech, 4TroObl Bac OoONblIE CIyIIANIH, I[OCTApPAUTECH
MIOKa3aTh CBOIO 3PYIUIIHIO;

b) B nmpouecce npuema nHpopMaumn He nepeOruBaiTe roBOPsIIETo,




HE J1aBaliTe COBETHI, HE KPUTUKYUTE;
B) nobuBaiiTech, 4T0OBI BaC YCJIBIIIAIN U TIOHSUIN.

OOuieHne «aI10 BEPTUKAIINY - ITO:

A) o0mieHre MeX 1y pyKOBOJUTEIEM U MO TYNHCHHBIM;
bB) o0mmenne Mex Ty JFOABMU OJTHOTO BO3PACTa;

B) obmienne Mexy KoJieramu.

"SI3BIK TEIOABMIKEHUI" - 3TO:

A) nBUTaTeNbHAS PEAKIUS YEeTIOBEKa Ha 00CTOSATENIHCTBA OOIICHUS;
b) cpeacTro neneHanpaBieHHOTO BO3ICHCTBHS Ha COOECETHUKA,
B) nonydenue u nepenaya uHGOPMAIIUU C TOMOIIBIO KECTOB, 103,
MHMHMKH.

Ecnmu Ha mutaHepke BBIICHMIIOCH, YTO IUIaH HE BBIMOJIHEH, TO
PYKOBOJUTEIIIO CIEIYET:

A) mOMpOCUTH MOAYUHEHHBIX BHECTH CBOM TPEIJIOKCHUS;

b) moctaBuTh MX B M3BECTHOCTH O HAMEUCHHBIX MEpax Mo
BBINPABJICHUIO TTOJI0KEHUS;

B) yBonuTh Hanbosnee OTCTarONIMX.

UroObsl 1noOynuTh dYenoBeKa CciAenaTh 4YTo-J1n00, HEO0OXO0IUMO
IIPEXk/Ie BCEro:

A) co3aaTh yCcoBUs 1Sl BBITIOJHEHUS paOOTHI;

b) y6enuTh ero 3axoTeTsb cenath 3To;

B) nposiBUTh 10OPOTY U APYKECKUM MOAXONI.

10

PykoBoauTenp, 3aMeTUBIIUM, YTO MOJYMHEHHBIN BBIKA3bIBAET TO
WIM UHOE CTPEMIIEHUE (HAalpUMeEp, aKTUBHO CTPEMUTCS OOLATHCS
C OKPY’KarOLMMHU ), TOJIKEH:

A) Haka3aThb €ro;

b) nomecTuTh B ycroBus, 3aTpyAHsIOLIME OOIIECHNUE;

B) momectuth B ycioBus, riae no100HOE MOBEICHNE BXOINT B
nporiecc paboThl.

11

Hopwmpbl aTHKeTa TPEOYIOT IenaTh 3aMEYaHus Y€TIOBEKY. ..
A) ocTaBIIMCh OJIUH HA OJIUH;

b) xxenatenbHO TpU Beex;

B) He umeer 3Ha4YeHUsI.

12

[TapTHEpCKOE NET0BOE OOLIEHUE - 3TO OOIIEHHE ... CyOBEKTOB
A) paBHO3HaYHbIX;

b) paBHOCTaTyCHBIX;

B) paBHOIIpaBHBIX.

13

OcHoBHasl 3a/1a4a J1€JI0BOT0 OOIIECHHS —

A) nony4yeHue JOCTOBEPHON MHPOpMAIUH;
b) orcrauBanue cBoel TOUKH 3pEHUS;

B) npoaykTuBHOE COTPYTHUYECTBO.

14

CKpbITOE BHEApPEHUE B INICUXMKY JEJIOBOrO MAPTHEPA YCTAHOBOK,
HaMEpEHUM, KEJIaHWM, KOTOphle €My BHYTPEHHE HE NPHUCYIIH,
XapaKTepHO . ..

A) y0exaaromero 1e10BOro O0IeHUs;

b) MaHUTYISTUBHOTO J1€7I0BOTO OOIIECHUS;

B) undopmarimonsoro 1enoBoro o6meHusl.

15

Halinure npaBuibHBI BapuUaHT 3aBEpLICHUS YTBEPKIACHUS —
IUCTAHIMsI, HAa KOTOPOH  pa3sroBapuBalOT  COOECEIHUKU,...
A) O4eHb CHMBOJIMYHA U 3aBUCUT OT MHOTHX (haKTOPOB;

b) He nmeer 3HaueHUS;

B) 3aBHCHT TONBKO OT HAITMOHATHHBIX OCOOCHHOCTEH.




IpakTnyecknii UHCTpyMeHTapuiiNel

Pemure ciaenyomme ncHXoa0ru4ecKue 3a1a4u, OCHOBbBIBASICh HA 3HAHUSIX TUIIOB HEPBHOM
NAeATeJJbHOCTH U TeMIIepaMeHTa.

No [
W.II. I1aByioB onucan ciy4al ICUXUYECKOIO pacCTPOUCTBA y CTYJAEHTA, KOTOPBIN I1OCJIE OKOHYAHHUS
JYXOBHOM CEMUHApUM TMOCTYHNWJI Ha MEIULUUHCKMM (akynbreT yHuBepcuTeTa. 3aboseBaHHE
BO3HMKJIO U CTaJIO IIPOTPECCUPOBATh BO BPEMs 3aHATUM B yHUBepcuTtere. 1o pexkomenaanuu Bpadeit
IOHOIIIy NepeBelM Ha TyMaHUTapHbIA (QakynabTeT. Ilocie 3TOro mocTeneHHO BOCCTaHOBUIOCHh
HOPMAaJIBHOE COCTOSIHUE, U OH CMOT IIPOI0JIKAaTh 00yUYeHUE.
K KakoMy THIy HEpBHOU CHCTEMbI MOKHO OTHECTU JAHHOIO YEJ0BEKA U MOYEMY?

No 2
B xakoM n3 ciie1yronux OTHOIICHUM HaXOAATCS Napbl TOHATUM:

] &

. ) TICUXHKa - 0) TEeMIIEPaMEHT;

. @) TeMIIEpaMeHT - 0) XapakTep;

. @) TEMIIEPAMEHT - 0) SMOIINH;

. @) MOTOpHas cepa - 0) TeMIIepamMeHT;

. @) TEMIIEPAMEHT - 0) SKCTpaBepCus;

. @) TeMIIEpaMEHT - 0) CHJia HEPBHOW CUCTEMBI;
. @) CAHTBUHHUK - 0) XOJIEpHK.

~NOoO ok, WwN

Ne 3
B nonuknnHuke y xaOuWHeTa Bpada OKUAAIOT CBOEH odepenu HalMeHThl. MeTuIMHCKas cecTpa
IpuriamaeT B KaOMHET Bpaya NalMeHTa — ydacTHUKa O0€BBIX JI€UCTBUN O€3 ouepe/u.
- TlaumeHT A., OBICTPO BCKOYMB CO CBOEr0 MECTa, HAUMHAET TI'POMKO, PE3KO M Jaxe Ipy0o
BO3MYILATHCS AEUCTBUSIMHU MEJICECTPBI, BHI3bIBAS KOHPIMKTHYIO CUTYaLUIO.
- Ilanment b., HeTOpOIIMBO MOJOWIA K NAaUUEHTY A., HaYMHAET €ro YyCIOKauBaTh, MPOCUT
IPUCECTh, HACTOMYMBO MpejyIarasi pa3pelinuTb KOH(IUKT.
- [TannueHT B. cpaBHUTENBHO JIETKO pearupyer Ha 3Ty CUTYalUIO, P 3TOM, BOCIPHUHHMMAs BCE
IPOUCXOSIIEE C YIBIOKOM M aKTUBHO OOINAsACh C JIPYrUMHU OOJIbHBIMH, OXKHUJAIOUIUMH TPUEM
Bpaya, 00BSICHIET MPAaBOMEPHOCTh J€HCTBUN METUIIMHCKON CECTPHI.
- [Taruent I'., 4yBCTBYSl HETOBKOCTh JAHHOM CUTYyallMM, CMYLIEH, HU C KEM U3 JIPYTUX JIIOJAEH HE
00I1aeTCsl, TAXKENO MEePEKUBACT HEOOXOUMOCTH O0Jiee ATUTETHLHOIO MPEeObIBAaHUS B MOJUKINHUKE,
Ha IJ1a3ax CIE3bL.
Onpenenure TUN TEMIIEPAMEHTA KayKJI0TO MMALUEHTA.

Ne 4.
[IpencraBbTe, UTO BBI - IUPEKTOP YacTHOU (pupPMBIL. JIMIl KAaKUX TUIIOB TEMIIEPAMEHTA BBl XOTEIH Obl
BUJIETh HA CIENYIOMIMX AOKHOCTSIX U TouemMy?
- Balll 3aMECTUTEIb,
- ceKperapiua,
-areHT 0 peKJIaMe,
-areHT 10 CBSA3AM C 0OLECTBEHHOCTBIO,
-Oyxranrep,
-IIpOJIaBell,
-BOJUTEIIb JIUYHOTO TPAHCIIOPTA,
-OXpaHHUK,
- Balll UMHJIKMENKED.




Ne 5
breITyeT MHEeHHe, YTO /AJis COBMECTHOM JKU3HU WUJIH JIEATEIBHOCTH HAJl0 BBIOMPATh WA OUYEHb
MOXO0KETO Ha TeOs YeIOBEKA WIIH JKE - CBOIO MOJHYIO MPOTHBOIIOJIOKHOCTh. Ha yemM oCHOBBIBaeTCs
sT0 MHeHue? CoriacHsl Jid Bbl ¢ HUM? Bo3bpMuTe 1715 mpumMepa Jt000ii BUI COBMECTHOM
JESTEIILHOCTH U OTPEICIIUTE JJIsl HETO HAMITYUIINX U HAMXY/IIINX MapTHEPOB U3 MEPEUUCTICHHBIX
HIDKE T1ap (CBOM BBIOOp apryMEHTUPYHTE):
a) CAaHTBUHUK - MEJIAaHXOJIUK;
0) CaHTBHHHK - XOJICPUK;
B) CAaHTBHMHUK - ()JIETMATHK;
') CAHT'BUHUK - CAHTBUHUK;
1) METIAaHXOJIMK - XOJICPUK;
€) MEJIaHXOJIHK - ()JIETMAaTHK;
’K) MEJIAHXOJIMK - MEJIAHX OJIUK;
3) XOJIEpHK - (JICTMATHK;
1) XOJIEPHK - XOJIEPUK;
K) brermaTuk - herMaTuk.

IIpakTnyeckuii nHCTpyMeHTApPUHNe2

Pemute CJIeaAy iue nNCuxXoJ0ora4yeCKkue 3agadu, OCHOBbIBasiCb HA 3SHAHUAX TEeMIIEpaMEHTa,
BOCIIPUATHUA U IOHUMAHHUSA B IIpouecce Oﬁllleﬂl/lﬂ.

1. Onummre cuTyanuu, B KOTOPBIX MPOSBISAIOTCS CIEAYIOIIME CBOWCTBAa TEMIIEpaMEHTA:
aKTUBHOCTb, PEAKTHUBHOCTb, 3KCTPAaBEPCUA-UHTPOBEPCHs, IIACTUYHOCTh - PHUTHAHOCTb, TEMII
peakuuu, SMOLMOHANIbHAS YCTOMYMBOCTb, CEH3UTUBHOCTD.

2. Onpesenure, Kakke CBOMCTBA WIIM THI TEMITEPAMEHTA JISKAT B OCHOBE CJICAYIOIIETO MTOBEICHHS.
a) [Ipu mopydyeHHH OTBETCTBEHHOTO 3aJlaHUsl MHXCHEp OBbICTPO pa3paboTaj IJIaH KOHCTPYKIIWH,
caenan pacueThbl 71 3a KOPOTKHIA CpOK BBIITOJIHUII YepPTEK.
0) Ilopy4ueHHOe 3a7aHuE BBI3BAJIO y PaOOTHHKA HEIOBOJILCTBO, OH JIOJTO HE MOT MPHUCTYIUTh K
BBIMTOJIHEHHIO, TOBOPS O TOM, 4YTO OTO 3aJaHWe CIMIIKOM CIIOKHO Ui HEro.
B) [Ipex/ie 4eM BBINMOJHATH JaHHOE 3aJlaHKHEe, COTPYAHUK JIOJITO Pa3lyMbIBaJI, TIIATSIBHO MPOBEPST
BCE JlAaHHBIE, a 3aTeM MIPUCTYITHAIT K pabote HaJ YEPTEIKOM.
r) YUeHHK MpPH BBIMOJHEHUH PAa0OThI YacTO TEPEKIII0YAeTCs C OJHOTO BHUJA JICATEIILHOCTH Ha
JPYTOii, OTBJIEKAETCS HAa TOCTOPOHHHUE Pa3rOBOPHI. [Ipy BO3HMKHOBEHUH 3aTPYAHEHUIN B PEHICHUN
TepsIeT K 3a/aue Besikuii mHTepec. C yI0BOIBCTBUEM BBIMOJHACT 3a/IaHUS TOJIBKO CPEITHETO YPOBHS
CIIOKHOCTH.

N) YUeHUK, MOJy4UB BOMPOC HA YPOKE B MPUCYTCTBHH 3aBy4Ya, HA4al TOBOPUTH TUXHUM TOJIOCOM,
3aTEM C6I/IJ'IC$I 1 B IICJIOM OTBCTUTH HaA BOHpOC HE CMOT', XOTs, KaK BBISICHUJIOCH, MaTepI/IaJ'I 3HaJl.
€) OKOHOMHUCT IUIAHOBOIO OTAelda 00JaJacT BBICOKOW PabOTOCIIOCOOHOCTBIO, HAJIOJTO
COCPEI0TaYNBAETCS HA KPOITOTIUBOM JIEjie, HE CIIEIIa €r0 BBIMOJHSIET, MPAKTHYSCKH HE AOMYCKaeT
OIINOOK.

k) Ilpu cocraBieHMM TpOEKTa HHKEHEP-KOHCTPYKTOP CHUJIBHO YBIIEKAeTCs, MPHIAyMBbIBAET
pa3InYHbIC BapUAHTHI, MMOJIHOCTHIO MOTJIOICH PabOTOW M pa3/ipakacTcs, KOrja ero OTBJICKAIOT.
3) Cekperapila OYeHb CHIIHO pearupyeT Ha 3aMedyaHhs HavajdbHHKA, JOJT0 MEPEKUBAET H3-3a
JIOMYIIEHHBIX OMIMOOK, MaJCHIllie HEMPHUATHOCTH MOTYT BBI3BAaTh YXYJILICHHE HAacTpoeHus. Ecim
HCOOXOAUMO  CPOYHO  BBIIOJHUTH  pabOTy, HE  MOXKET  Cpa3y  COCPEIOTOYHTHCH.
n) [TaBen ouenp TeprenuB. OH MOXKET YacaMu BBIMOJHATH KPOIIOTIMBYIO paboTy, KOTOopasi BeI3Bajia
OBl pasapakeHue y JPyroro YyeJIoBeKa.
k) Kupusut He BBIHOCHT, KOT/1a IPUXOAUTCS TEPATH BPEMS B TPAHCIIOPTHBIX MpoOKkax. OH BKJIIOYAeT
3BYKOBOM CUTHAI WU TPO3HT KYJIaKOM BCEM, KTO €ro 3aJIcp)KUBAET.



1) CooO1ieHue 0 TOM, 4TO €ro JOKJaJa MEPEeHECeH ¢ BEUYEPHEro 3acelaHMs Ha yTPEeHHEe, 3aMETHO
pacctpomio noueHTa KoBasieBa, v OH IJIOXO CIiajil HOYBIO.

3. Kak moBenyt ce0st MI0OU ¢ pa3iUYHBIMU THUIIAMH TEMIIEpAMEHTAa B CICAYIOIIUX CUTYaIlHsX:
a) [To Heo)xuaHHOMY TPeOOBaHUIO HaYaIbHUKA HY)KHO CPOYHO MpHEXaTh HA padOTy B BBIXOJIHOM.
0)Uenosex oma3/bIBacT Ha noe3 /1 u3-3a MOJIOMKH MAalIUHBI.
B) [Iponcxoaut c6oii B paboTe KOMIBIOTEPA U IMTOTEPSIHO OOJIBIIIOE KOJTMYECTBO HH(POpMAITUH.

IIpakTyeckuii nHCTpyMeHTapuiiNe3

1. Tlonbepure mNOCHOBUIIBI, MOTOBOPKU, LUTAThl, OTPAKAIOIIUE ICUXOJIOTMUYECKUNA CMBICIT
PYKOBOJICTBA Y IMYHOCTh PYKOBOJUTEIIA.
2. Jnarnoctuka CTHIISI yIPaBJI€HUS C HIOMOLIBIO METOAUKH «OLIEHKA CTUIISL YIIPaBICHUS.
3. JluarHoctuka CKJIOHHOCTH K PYKOBOJACTBY C TIOMOIIBbIO TecTa «MoXere JIh BBl OBITh
pykoBoauteneM?»

1. MoskeTe 11 BBl KOMaHJ0BaTh TIOAMHU? — 1a - 5, HeT - O

2. JIroObute nu BBl paboTaTh Ha MpUycaneOHOM ydacTke? — 11a - 5, et - O

3. JlocTaBisier i1 BaM YAOBOJILCTBHE BO3paXkaTh KoMy-1u6o? — 1a - 5, et - O

4. Kakoe U3 IByX JIOCTOMHCTB IIEHUTE OOJIbIIE BCETO? — aBTOPUTET - 5, HEKHOCTH - 0

5. Jlrobute 11 BBl MPOU3HOCUTD peun? — aa - 5, Het - O

6. Uem, 1o BaiieMy MHEHHUIO, MOXHO ONPE/EIIUTh YPOBEHb LIMBUIIN3ALIUN?

* CTEMEHbIO0 YMaHCUTIAIMY )KEHIIHUH - 0, ypOBHEM Pa3BUTHSI TEXHUKU - 5

7. Pazapakaet i1 Bac 4bs-TO HEYMEIOCTh, HEJIOBKOCTR? * 1a - 5, HeT — O

8. JIrobute 1 BBl paboTy, TPEOYIOIIYIO0 KOHTAKTOB C JIIOAbMHU? * 1a - 5, HeT - 0

9. Cunraere 11 Bbl, YTO B JIETCTBE CIUIIKOM JIOJTI0 HaXOAWJIUCH MO BIUSHUEM MaTepu? ¢ aa - 5,
Het - 0

10. Bo Bpemst 3HAKOMCTBa BHI B IIEPBYIO OUYepeb oOpamaeTe BHUIMaHNE Ha:

* BHEUIHUH BUJ - 0, Ipeke BCEro Ha TO, YTO U KaK TOBOPHUT COOECETHHK - 5

11. Bmiagaere i BBI B SIpOCTh, €CITH HE MOXETE HACTOSTh HA cBoeM? * 1a - 5, Het - 0

12. Kakoif BuJ Kapbepbl KaKeTcsi BaM HauOoJiee NMpUBJIEKATENbHbIM? ¢ M3BeCTHOro akrepa - 0,
YEeMITHOHA aBTOTOHOK - 5

13. YacTo 11 Bac BBIABUTAIOT HAa BEIOOpHYIO paboTy? * na - 5, Het - 0

14. BeiBaeTe 11 BBl OPraHU3aTOPOM CMEIBIX HAYMHAHUK? * 1a - 5, HeT - 0

15. XKnere nu BB, MOKa jea pemarcs camu 1o cede? * na - 0, Het - 5

16. Pazapaxaet 1u Bac TO, 4TO KUBETE, K PUMEPY, B KOMHATe Oe3 IITOp Ha OKHax?

enma-0,mer-5

17. Kakoii nBeT 607bI11€ HpaBUTCS? * TOIyOO0H - 0, KpacHBIN - 5

18. Jlerko nu npuHUMaeTe peuieusa? * na - 5, Het - 0

19. Kakue BuzbI criopTa BaM 10 JayIie?

* T€, KOTOpBIE PAa3BUBAIOT JIOBKOCTH - (), T€, KOTOpPBIE PAa3BUBAIOT CHITY - 5

20. IIpu3Haere 11 Bbl pyKOBOJUTEINS, IPEACTABISAIOIIETO MPOTUBOIOJIOKHBIN ITOJI, €CIIU OH
JIOCTaTOYHO KOMIETEeHTeH? ¢ 1a - 5, HeT - 0

Ecnu BeI HaGpanu:

100-80 6asstoB: Bbl TOT 4enoBek, KOTOPBIH MMeET OONbIIYI0 MOTPEOHOCTh JTOMHUHUPOBATh HaJ
moxabMu. HecmoTpss Ha TO. 4YTO BBl MNpOSABISETE HMHULMATUBY U ObIBaeTe MNPEKPACHBIM
OpraHu3aTOpPOM, Ballla TOPSYHOCTb, Ballle CTPEMJICHHE OBITh MPHU3HAHHBIM JIOOOH IIeHOH, Barie
KEJTaHWE MaHMITYJUpPOBaTh JIPYTMMHU 3HAUUTENIBHO CHIDKAET 3(P()EKTUBHOCTh BAaIIUX IAECHCTBHM.
CunpHOE HEpPBHOE HAIpPsDKEHHE, HEYMEHHE pPAaccialiaThCs MPUBOAMT K TOMY, YTO, OyIay4H
B3BOJIHOBAaHHbBIM, CJIMIIKOM JIETKO MOXXETe OOMIeTh JpYyroro 4esloBeKa, 4acTO XBacTaere,



3a3HaeTech, ObIBaeTe arpeccuBHbBl. Ho ecnu BaM ynacTcst N3MEHUTh CBOE OTHOLICHHE K JIIOJSIM, TO
IPEJPACON0KEHHOCTh K PYKOBOSIIEH padoTe MOKET IPUHECTH MIPEKPACHBIE PE3YJIbTATHI.

70 - 40 6an10B: Y Bac BBICOKHE 3allPOCHI, YaCTO OBbIBaETe CaMOYBEPEHHBI, JTIOOUTE MOTIEPKUBATH
cobctBeHHOoe "a". YIIpaBiiieMOCTh SMOLUSAMH U CKJIOHHOCTh K aHAJIM3UPOBAHUIO CBOMX ITOCTYIIKOB
IPUBOAUT K TOMY, 4TO HEOOXOAMMOCTh PYKOBOJIUTH IPYTUMHU HE IPUHUMAET y Bac KpaHuX (hopm.
Bbl 1ro0uTe XOIUTh HE NMPOTOPEHHBIMH JOpPOraMH, MMeeTe COOCTBEHHOE MHEHHE, KOTOpOe He
BCETJa COBMAJACT C MHEHHEM Jpyrux. Bbl He moOuTe HaBA3bIBaThH ceOs APYrHUM, C TPYIOM UM
noguuHseTecb. Bam Ge3pasinyHO TO, YTO O Bac IOBOPSAT, B TO K€ BpPEMsl MMEETe CKIOHHOCTh
KPUTHUKOBATh Ipyrux. JIroOute, 4T00ObI Ballle CI0BO BCeria ObUIO MOCIEIHUM.

35-0 6amnoB: Bbl uenoBek, KOTOPBIA MMEET OOJIbIIE CKIOHHOCTH OBITh MOJAYMHEHHBIM, HEXEIU
PYKOBOIUTH ApyruMu. B ponn "meda" Bel Obl uyBCcTBOBaNM ce0si 0ueHb III0X0. BbI, ckopee Bcero,
YEJIOBEK HECMEIIbIi, CKPOMHBIN, HEYBEpEeHHBIN B cebe. Bl penko BeicTymaere ¢ mHUIIMATUBON. C
yIIOBOJBCTBUEM IOJAYMHICTECh PYKOBOJACTBY JApyrux. Yame Bcero BBl IMPEANOYUTAETE
KOMIIPOMHUCCHBIE PEIIEHUS U OCTAETECh B TEHU APYTHX JIFOJCH.

IIpakTuyecknii uHCTpyMeHTapuiiNe4d

[Toka ci10BO HEe MPOU3HECEHO, OHO — Y3HUK TOTO, KTO cobupaics ero ckaszarb. Korna e cioBo
CKa3aHo, €ro MJICHHUKOM CTaHOBUTCS TOT, KTO IIPOU3HEC €TO0.
JIpeBHsIsI MyApOCTH
Tect 1. «YMeeTe J11 Bbl BECTH JeJI0BbIe IEPeroBOPbI?»
1. beiBaer 1u, 4TO Bac yAUBISIOT PEAKINH JIFOJICH, C KOTOPBIMU BbI CTAJIKMBAETECh B MIEPBHIil
paz?
2. Ectb nu y Bac mpuBBIYKa JJOTOBApUBaTh (pa3bl, HAYAaThIe BAllIUM COOECETHUKOM, T.K. BaM
Ka)KeTCsl, YTO BbI YTraJlajii €ro MbIC/Ib, @ TOBOPUT OH CJIMILIKOM MEAJIEHHO?
3. YacTo 11 BBI JKalTyeTech, UTO BaM HE Jal0T BCEr0 HEOOXOUMOTO JUIsl TOTO, YTOOBI YCIIEIIHO
3aKOHYUTH TTOPYUYECHHYIO BaM padoTy?
4. Koraa KpUTHKYIOT MHEHHE, KOTOPOE BBI pa3JieNieTe, WIH KOJIJIEKTHB, B KOTOPOM BbI
pabotaete, Bo3paxkaeTe JIM BbI (MM XOTs Obl BO3HUKAET Yy BaC TaKoe JKeJlaHue)?
5. CrnocoOHBI 1M BbI IPEIBUAETH, UEM BbI Oy/1eTe 3aHUMaThCs B Onmokaiiime 6 mecsien?
6. Ecnwm BbI momagaere Ha COBEIIAHKE, T/I€ €CTh HE3HAKOMBIE BaM JIFO/IH, CTAPAETECh JIU BB
CKpBITh Ballle MHEHHE MO0 00CYK1aeMbIM Borpocam?
7. CuuTaere JM Bbl, UTO B JIFOOBIX IIEPErOBOPax BCEria KTO-TO CTAHOBUTCS OOEAUTENEM, a KTO-
TO 00513aTEIbHO MTPOUTPHIBACT?
8. ToBopsr m 0 Bac, 4YTO BBI YIIOPHBI U TBEPA0IO0BI?
9. Cuuraere 11 Bbl, 4TO Ha MIEPErOBOPAx BCET/a HAJO0 3apalliBaTh BABOE OOJIBILE TOTO, YTO BbI
XOTUTE MOJTYYUTh B KOHEYHOM HUTOTE?
10. TpyaHO 5111 BaM CKpPBITh CBOE IIJIOX0€ HACTPOEHHE, HAIIPUMEp, KOTJa Bbl UTPAETE B KapThl U
IIPOUTrpHIBaETE?
11. Cuuraere 11 Bbl HEOOXOIUMBIM BO3PA3UTh 110 BCEM IIYHKTaM TOMY, KTO Ha COBELIaHUU
BbICKa3aJl MHEHHE, IPOTHUBOIIOI0XKHOE BaliemMy?
12. HenpusiTHa /11 BaM 4acTasi CMEHA BUJIOB I€ATEIbHOCTU?
13. 3aHs1u U BBl Ty JOJKHOCTD U MOJTYYHIIN JIM Ty 3apIuiaTy, KOTOpble HAMETUIIH JIIs ce0s
HECKOJIBKO JIET Ha3an?
14. Cunraere 11 BbI TOMYCTUMBIM MOJIb30BATHCA CI1A00CTSIMH IPYTHX AJIs JOCTUKEHHS CBOUX
nenen?
15. YBepeHsl 11 BbI, YTO MOXKETE JIETKO HAWTHU apTyMEHTHI, CIIOCOOHBIC YOSAUTh IPYTruX B Balleh
npasore?
16. T'oToBUTECH JIM BBI CTapaTeIbHO K BCTPEUYaM U COBEILIAHUSAM, B KOTOPBIX BaM MPEACTOUT
MIPUHSTH ydacThe?



Omeembut

3anuiute ceGe Mo 0JIHOMY OUKY 3a Ka)/Ibli OTBET, COBIIABILIUIN C JAHHBIMH HIKE:
1,2,3,4,6,7,9,14, 15, 16 — ver 5,8,10,11,12,13 - na

0-5 6an10B — Bel He poxIeHbI 17151 ieperoBopoB. Jlydie Bcero Bam nojgo0pars cede padboTty, riue
OT Bac ATOTO U HE MOTpedyeTcs.

6-11 6as10B — BbI X0pOI1110 yMeeTe BECTH MEPErOBOPbI, HO €CTh OMACHOCTh, YTO BbI MPOSIBUTE
BJIACTHBIE YEPTHI CBOETO XapaKTepa B CaMbli HETOXO AN MOMEHT. BaM CTOUT 3aHATHCS
MOBBILICHHEM CBOEH KBanuuKaluu B 3TON cdepe, a IIaBHOE — YUUTHCS KECTKO JIep>KaTh ceOs B
pyKax.

12-16 6aqs0B — BbI Bceria 04eHsb JIOBKO BejieTe rneperoBopbl. Ho Oynbre ocTOpOokHbBI!
Oxpy:Xarolye Bac JIIOIM MOTYT ITOIyMaTh, YTO 32 ATOM JIOBKOCTBIO CKPBIBAETCSI HEYECTHOCTh U OT
BacC JIy4llle JepKaTbcs MoAalbIIe. A Takoe MHEHUE Ha MOJb3y HE UAeT!

YupaxkHeHue-TpeHUHT «Kak Bbl 0TBETHTE HA BO3PaKEHH S

[IpencraBsTe cebe, UTO B OTBET Ha Ballle MPEIIOKEHHE 10 [IEHE Balll apTHEP 3asBIIsSET
cienymolee: «Baria iena oueHb BbICOKA. Mbl BeJM EPErOBOPHI € APYTroil GpUpMOM, OHU IPOCT
MEHBIIIYI0 CYMMY U, KPOME TOT0, IPEIOKIIA MEHBIINE CPOKH». Kak BbI OTBETUTE HA 3TU
BO3pa)KeHUs?

1. Cmnocob6 ortsruBanus. Boszoepocusatimecs CIuUKOM paro 208opums o yere. Chauana
00vsICHUmME, 6 YeM 3aKAI04aemcs noab3a npooyKma, u mojbko nomom Hasvieavume yeHy. He
MOPONUMecs Cpaszy Co2nauamscs ¢ mpedosanusMU KIUeHMa, Mo oeidem 8auie npedodceHue
MANOYEHHBIM.

2. Cmnoco0 6yrepOpona. Ilepeuuciume ece npeumywiecmaa 0jisi KIUeHma, Komopwvie oaem emy
sauie npeodnodceHue, a «ceepxy noaodxcumey yeny. Mau naobopom: yena, nomom - 6ce
npeumywecmaa. B konye ckazannotl gppaszsi 6yoem nonv3a 015 KiueHma, a He 20Jvle yuppeol,
obosHauarowue yeny. Bol nepemewaeme enumanue napmuepa ¢ memul 0eHe2 Ha 06CyxHcoeHue
sauieco npoOOYKma u e20 npeumyuecms.

3. Cnoco0 canpsuua. «Ilomecmumey yery merncoy 08yMsL «CLOSIMUY, OMPANCAIOWUMU ROAb3Y OJISL
napmmuepa. «lIpooasatimey ceoe Kommepueckoe npeododcerue, NPUNAcs Ha «0ecepmy 0COOEHHO
NPUBTIEKAMENbHbLL AP2SYMEeHM, NOOMEEPAHCOAIOWULE HEOOXOOUMOCTb NPUHAMUS NPEOTIONCEHUSL U €20
661200) 0151 KIUEHMA.

4. Cnoco6 cpaBuenus. Coomuecume yeHy ¢ noab30t NPOOYKmd, O CPOKOM €20 IKCNILYyamayuu, ¢
UHBLMU pacxooamu Kiuenma: «Xoms Hosas evlgecka cmoum Ha X pyoaetl 6onvuie, vem opyaeas,
3amMo OHA CIYHCUM 8 08a pasza 00Jblle, 3HAUUM, bl OONOJHUMENbHO ewe mpu 200a byoeme
ucnvimvleams y0080bCMEUE, UCNOIb3Y5 ee 8 pabomey.

5. Cmoco0 aenenusi. « Pacwugpyiime» yeny. Paznoocume ee na 6onee meakue cocmasusowue.
6. Cnoco0 yMHOXKEHHS.

7.  OOparieHue dMOIMOHATLHOTO XapakTepa. Yawe 63vl6atime Kk omoyusim napmuepos. [latime
HOHAMb, YMO OHU OOCMOUHbL MO20, YMOObl NO360IUMb cebe HeUumo 0cobeHHoe.

8. Cmoco0 moJBeIcHUS HTOTOB. B npasoti KoioHKe madauybl 3anuuiume 6ce HedoCmamkiu,
KOmMopble nepevuciu Kiuenm. 3amem emecme ¢ HUM euje pas NPOanalusupyime 6ce 00CmMouHcmed
U npeumMyuiecmsa 8aule20 NPeooNCeHUs U nepevuciume ux 6 1eeoti koiouke maoauywl. Ilocne
9MO20 CRPOCUMe €20, HEYIHCeNU OH XOUem U3-3a eOUHUYHBIX HeOOCMAMKO8 OMKA3AMbCs OM MAKO20
KONIU4eCcmea npeumyuiecms.

9. ApryMmeHThl, yKa3bIBaIOIINE HA HEJJOCTATKH. B nomewjennol gvliie mabauye yKaxcume yemy,
KOMopas ycmpauseana Kiuenma. 3amem o0vacHume emy, Haaudue KaKux HedoCmamxkos uiu
omcymcemeue KaKkux npeumyujecme cesa3ano ¢ oonee Hu3kou yenou. Ilpu smom nazvigaiime
UCKTIOYaemoe npeumyujecmaso, 3aueprugaiime e2o 8 mabauye KpacHblM MapKepom u
KOMMeHnmupytime, 4mo 03Hauaem omcymcmeue OaHHO20 NPeuMyuecmad.

10. CormacurenbHbiii crioco0. Bozoeporcusatimecy om cKUOOK, npedaazaiime uHvle Oecniammbie
yemyau.

11. Ycrynka 3a yeTynky. Moume na ycmynku moyibKo 8 mom ciyuae, eciu 00vem 3aKaza Ooabuou u
€CJIM 32 9TUM 3aKa30M MOCTYIIST IPYTHe, HE MEHbIIHE.



12. Cnioco6 nponaxku otnuunii. He nponasaiite nenst! IlponaBaiite Te kauecTBa, IPOAYKTHI,
JOCTH)KEHUS!, CUIIbHBIE CTOPOHBI, KOTOPBIE OTIAMYAIOT Bally GUPMY OT JPYTUX, HAIpUMep:
MHTCHCUBHOCTh YCTAHOBOYHBIX U MOHTa)KHBIX paboT;
OoraThblii OITBIT;
OT3BIBbI M PEKOMEHIALINU JJOBOJIbHBIX COTPYAHUUYECTBOM C BaMU IapTHEPOB;
BBICOKOKAU€CTBEHHbIE KOHCYJIBTAIL[MH U KIACCHBIE CIIELUAINCTHI;
cHCTeMaTU4YecKoe 00CITy)KUBaHHE, OJIM30CTh K KIMEHTY C TOUKU 3PEHHUS MECTOHAX OXKICHUS

IIpakTHyecknii HHCTpyMeHTapUHNeS

BremonauTh 3aJJaHusi, OCHOBBIBAACh HAa 3HAHUAX O KOH(bJ'II/IKTaX " UX ylIpaBJICHUU:

3aganue 1. [Io3HaKOMBTECH C IPEATIOKEHHBIMU cUTyauusaMHU. [Ipoananusupyiite, KaKOBblI MOTYT
OBITH IPUYUHBI TAKUX cuTyauui. [Ipennoxxure cBou BapuaHThl IEUCTBUN PYKOBOIUTENSL.
ITocrapaiiTech OTONTH OT CTEPEOTHIIOB.

1.HeonbITHBIN COTPYIHUK TO€XaJl HAa BCTPEUY K KOH(MIMKTHOMY KIHEHTY. TOT ocTancs He10BOJICH
pe3yibTaTaMH BCTPEUH, NO3BOHII PYKOBOJUTENIO 3TOro padoTHuKa. HavaneHuk ymaaui
pa3HorIacue, 3aTeM MPHUIIIACKI CBOETO OJYMHEHHOT0, COOOIIMII eMy O (hakTe KOH(IMKTA U eTo
paspelIeHny, a TaKkKe pacckasan 00 olmroKe, KOTOPYIo, [0 €r0 MHEHUIO, COBEPLIMII COTPYIHUK IpU
MMOCTPOEHUH OTHOLIEHUM C 3TUM KIMEHTOM. [[poaHann3npyiiTe CUTyalnio U MpeioKuTe CBOU
OoJiee yaauHbIi BApUAHT JIEHCTBUN PYKOBOIUTEIS

2 Bamr HenmocpeICTBeHHBIN HadalbHUK, MUHYS Bac, 1aet cpouHoe 3a1aHue Mo 4MHEHHOMY,
KOTOPBIH YK€ 3aHAT BBIIIOJHEHUEM JPYrOro OTBETCTBEHHOTIO 3a7anus. Bol u Bam HaganbHUK
CUMTaeTe CBOM 3a7aHus HeoTIokHbIMH. Kak Brl mocTynure?

3 Korna menemxkep FOpuii npuiien Ha paboTy, TO 0OHApY M1, 4TO AJIEKCaHAP OXKHUIAET €ro BO3Je
oduca: «f mpocto He MOTy paboTaTh ¢ Mapueli B 0JJHOM KOMaH/Ie, 3aHUMAIOIIEHCST HOBBIM
IPOEKTOM, - ObUIN €ro MEepBbIE CI0BA. - Y Hee ellle MaJlo OIbITa, U OHA HE JKeJIaeT BOCIIPUHUMATD
MO0 TOUKY 3pEHHUS CEPbE3HO, IOTOMY UTO y MEHS HET BbICIIEr0 oOpazoBaHus». [Ipoananusupyiite,
KaKOBBI MOTYT OBbITh IPUYHMHBI Takol cutyaruu. [IpeayoxuTe cBoil BapuaHT AeHCTBUMA
PYKOBOAMTEIIS.

4. BcnoMHUTE KOHGIIMKT, KOTOPBIA Bl Habmoqamm Ha cBoeM pabodyeM MecTe BO BpeMsl TPAKTUKH.
OTBeThTE Ha BOIIPOCHI.

Yro ObI0 NPUUYUHON KOH(IUKTA?

Kax on Obu1 pasperien?

Ecau 661 Be1 Ob1ti MeHEKEpOM, KaK ObI BBl clipaBUIIMCH C HUM TIO-ZIPyroMy?
3ananue 3. Pa3zpaboraiite cucreMy Mep o npoduiakTuke KOH(OIUKTHRIX CUTYAIUi U cTpecca B
opraHu3ainuu (Ha npuMepe NpoQUIbHOTO MPEIIPUITHS)

IIpakTHyecknii MHHCTpyMeHTAPpUIHN26

1. Ouennrte ypoBeHb KOHGIUKTHOCTH ([duarnoctudeckuii Tect: «KOHGMIUKTHAS U BBl TUIHOCTB ).
2. OnpeneneHue CBOETo crocoda pearupoBaHus B KOH(IUKTE, cTpaTeruu noseaenus (trect Tomaca
Ha OIpe/ieJIeHHe JOMUHHUPYIOIIEr0 CTUIISI TOBEJCHHS B KOH(IIUKTE).

3. «Pa3oxmu Kynak»

YnpaxxHeHnue npoBoautTcs B napax. OQuH CKUMAET PYKY B KyJak, Ipyrod cTapaeTcs pa3Karh €ro.
3aTeM CTyJIEHThl MEHSIOTCS POJISIMHU.



OO6cyxaeHne: UCTIONb30BAIKCH JIU IIPU 3TOM HE CHIIOBBIE METO/IbI: IPOCHh0a, YTOBOPHI, XUTPOCTH;
BCE JIM CIIPABUJIMCH C 3aJaueii: pa3karh KyJak.

4. «Crtpareruu nNoBeJeHHUS B KOHPIUKTE

Benymuit genut rpynmny Ha 4 noarpymnmsl. Kasknas u3 HUX BEIOUpAET MpeACcTaBUTENsI, KOTOPOMY U3
YETBIPEX KapTOUEK, NPEIOKEHHBIX BEYILUM, TIOCTAETCS OJIHA C HA3BAHUEM OJJTHOTO U3 OCHOBHBIX
CTHJIEH B KOH(JIMKTE U C COOTBETCTBYIOIIUM JEBU30M.

IMpakTnyecknii UHCTpyMeHTApUINL7

Pemmre npeanoxxeHHbIe CUTYAIIHOHHBIC 33/1a4H:

3agaua 1

Mexay AByMsI COTpYIHUKAaMU OPraHM3alMyd BO3HHUK CIOP IO TOBOJY CPOKOB BHEIPEHHUS HOBOU
TexHojoru. OOMH U3 HUX MOTHUBHPOBAI TMpe[jiaraeMble CpPOKHM BHEAPEHUS HMHTEPECAMU
NPOM3BOJICTBA TPOMYKIMH, BTOPOM CBOIO IO3UIMIO OOOCHOBBIBAI C TO3WIUM HHTEPECOB
nepcoHasia, KOTOPOMY MPEACTOMT OCBAaUBAaTh HOBYIO TEXHOJIOTUIO. SIBIISIETCS OMMCAHHAS CUTYallHs
KoH(umKTOM? KaKoBBI IEPCIIEKTHBBI PA3BUTHUS TaHHON CUTYallMyd M MEXaHU3MBI YIIPaBJICHUS €107
3amgaua 2

Bl — HavaneHUK oThena. B oTmene HampspkeHHas 00CTaHOBKA, CPBIBAIOTCS CPOKH BBITIOJTHEHUS
pabotr. He xBaraer coTpyaHukoB. Bblezkas B KOMaHIHUPOBKY, BbI CIy4YailHO BCTpEYaeTe CBOIO
MO TYMHEHHYIO — MOJIOJTYFO JKEHIIIMHY, KOTOpask y)Ke JIBE HEeJleIM HaXOAUTCs Ha O0oIpHIMYHOM. Ho BBI
HAXOJHUTE €€ B MOJHOM 3/paBuu. OHa KOro-TO ¢ HETEpPIIEHHEM BCTpedaeT B adpornopTy. Kak Bbl
NOCTYNUTE B 3TOM cinydae? OOBbsSCHUTE CBOE TIOBEJICHUE.

3amgaua 3

OpmHa CcOTpyaHMIIA BBICKA3BIBAET JAPYrod MPETEH3WH 110 IOBOJY MHOTOYMCIEHHBIX W YacTo
MOBTOPSIONINXCS OMUOOK B pabote. Bropast coTpyaHuIla MPUHUMAET BBHICKA3bIBAEMBIEC MPETCH3UN
3a ockopOieHne. Mex 1y HUMH BO3HUKAET KOH(IIHKT.

B yem npuunna konpaukra? Onpenenure KOHGIUKTHYIO CUTYaIIUIO.

3agaua 4

PykoBoauTens MpUHSIT HA paboTy CleNUaIicTa, KOTOPBIM JOMKEeH padoTaTh B MOJYMHEHUU Y €ro
3amectutend. [Ipuem Ha paboTy He ObUT corjacoBaH ¢ 3amectuTeneM. Bckope mnposiBUiach
HECTIOCOOHOCTh MPUHATOTO PaOOTHUKA BBIMOIHATH CBOM OO0SI3aHHOCTU. 3aMECTHUTENb CIYXEOHOMN
3aMHUCKOM JOKJIAAbIBAET 00 3TOM PYKOBOJIUTENIO. .

Kak 05l BbI HOCTYNWIIM Ha MecTe pykoBojuTens? [Ipourpaiite BO3MOKHbIE BApUAHTBI.

3apaua 5

B oTBeT Ha KpUTHKY CO CTOPOHBI MOJYMHEHHOTO, MPO3BYYABIIYI0 Ha CIy>KEOHOM COBELIaHMUHU,
HauaJbHUK Hadal TMPHIUPATHCS K HEMY MO Melo4aM M YCHIJIWI KOHTPOJb 3a €ro CITy)KeOHOM
JeSITebHOCTBIO.

B yem npuunna kondaukra? Onpenennure KOHGIUKTHYIO CUTYaLHUIO.



Tect k U PepeHIMPOBAHHOMY 3a4eTy 110 y4eOHOH qucnuiinHe «Ilcuxosorust oomeHus»
Heasb: OOOOmMTP W CHCTEMAaTH3HPOBATh 3HAHUS M YMEHHS B OOJACTH TEOPETUYECKHX U
IMMPUKJIAAHBIX OCHOB IICUXOJIOTUHA 06H_ICHI/151

Bpemsi Ha MOATOTOBKY M BbINOJIHeHUEe: 40 MUH.

Bapuanr 1.
Samanus OTajoH YpoBeHb
OTBETOB YCBOGHUS
1 | Kakoit Hayke OTBOJUTCSI OCHOBOIIOJIATAIOIIAs POJIb B CTAHOBICHUH a 1

KOH(IJINKTOJIOTUH?

a) TICUXOJIOTUHU

0) MmeauIIHE

B) MOJIMTOJIOTUHN

I') BCE BapHAHTbhl BEPHbI

2 | Kordnuxr — 3ro0: B 1
a) 0oprOa MHEHUH;

0) crop, TMCKYCCHS TI0 OCTPOU mpobiieme;

B) IPOTUBOOOPCTBO HA OCHOBE CTOJKHOBEHUS ITPOTUBOTIOIOKHO
HaIPAaBJICHHBIX MOTHBOB WJIH CYXJICHUII,

3 | IIpotuBOOOPCTBO — ATO: B 1
a) OTKPBITOE BBICKA3bIBAHNUE HECOTIIACHS 110 KAKOMY-JTHOO
BOIIPOCY;

0) CTOTKHOBEHUE HHTEPECOB;
B) HAHECEHHE B3aMMHOTO yIepoa;
r) 60pp0a MHEHMUI];

4 | 3. HeoOX0IMMBIMH U JJOCTATOYHBIMU YCIIOBUSIMU BO3HUKHOBEHUS 0 1
KOH(DIIMKTA MEXKy CYOBEKTaMU COIMATLHOTO B3aUMOICHCTBUS
SIBIISIIOTCSI:

a) HaJIMYMe y HUX MPOTHUBOIOJIOKHBIX CYKICHUH HJIH ...

MOTHBOB U eJlaHue XOTs ObI OJHOTO U3 HUX OAEpPKATh MOOeTy
HaJ IPYTHUM;

0) HaNMM4Yue Yy HUX MTPOTHUBOMOIOKHO HAMPABICHHBIX MOTHBOB WU
CYXJEHHH, a TaKKe COCTOSHUE IPOTUBOOOPCTBA MEX]ly HUMU;

B) HAJIMYHUE Y HUX MTPOTUBOTIOJIOKHBIX TIO3HUIIMIA U aKTUBHEIC
JIEHCTBHS 00EMX CTOPOH MO TOCTHXKEHUIO CBOMX MO3UINH;

5 | 4. KondnukrHas cutyanus — 3To: 0 1
a) ciy4ailHbIe CTOJKHOBEHHS UHTEPECOB CYOBEKTOB COIIMATBLHOTO
B3aUMOJICHCTBHS;

0) HAKOTIMBIIMECS TIPOTUBOPEYHS, CBSI3AHHBIE C ACSITEITHHOCTHIO
CyOBEKTOB COIMAJIBLHOTO B3aUMOJICHCTBHUS, KOTOPBIE CO3/IAI0T
MOYBY ISl IPOTHBOOOPCTBA MEKIY HUMU;

B) MPOILIECC MPOTUBOOOPCTBA MEXTYy CYOBEKTaAMU COLMAIBHOTO
B3aMMOJICMICTBUS, HAITPABJICHHBIN HA BBIACHEHUE OTHOIICHUIA.

6 | S. [Ipuuuna KOHGIIUKTA — 3TO: B 1
a) IPOTHBOIIOJIOKHBIE MOTHBBI CYOBEKTOB COIIMATHHOTO
B3aHUMOJCHCTBUS;

0) creueHue 00CTOATEILCTB, KOTOPHIC TTPOSIBIISIIOT KOH(IJIUKT;

B) SIBJICHHUSI, COOBITHSI, (DAKTHI, CHTYAIMH, KOTOPBIEC MIPEAIIECTBYIOT
KOH(QUIMKTY Y TIPU OTIPEICIICHHBIX YCIOBUAX IS TEILHOCTH
CY6’[>CKTOB COMAJIBHOT'O B3aHMO,Z[€I>'ICTBI/I$I BBI3BIBAKOT €T0.




7. O06pa3 KOHQJIMKTHON CUTYallUH — ITO:

a) TO, U3-3a YETr0 BO3HUKAET KOH(DIIHKT;

0) CyObEKTHBHOE OTPa)KEHUE B COBHAHUH CYOBEKTOB
KOH(IMKTHOTO B3aUMOJICHCTBUS NIpeMeTa KOH(DINKTa;

B) HCTUHHbBIC BHYTPEHHHE OOy TUTEIBHBIC CHJIBI,
MOJITAJIKUBAIOIINE CYOBEKT COLMATBHOTO B3aMMO/ICHCTBHS K
KOH(JIUKTY;

Nunuaest — 3to:

a) CTeYeHHEe 00CTOSTENbCTB, SBJISIOUINXCS TOBOJIOM IS
KOH(DITMKTA,

0) UCTUHHAS PUYKHA KOH(DIUKTA,

B) HAKOTHBIIIHECS TPOTUBOPEUHS, CBSI3aHHBIC C ICITEITLHOCTHIO
CyOBEKTOB COI[MAIIBHOTO B3aUMOJCHCTBUS, KOTOPBIE CO3AAI0T
TIOYBY JIJISl peaJIbHOTO MPOTHBOOOPCTBA MEXKAY HUMU;

9. CTopoHBI KOH(IJIUKTA — ITO:

a) CyOBEKTHI COIIMATIBLHOTO B3aUMOCHCTBUS, HAXOASAIINECS B
COCTOSIHUM KOH(JIMKTA WK NOJAEP>KUBAIOLINE (SIBHO MJIM HESBHO)
KOH(JIMKTYIOIHNX;

0) TOJNBKO CYOBEKThI COLIMATBHOTO B3aUMOACHCTBUS, HaXOAsII1ecs
B COCTOSIHUM KOH(JIMKTA;

B) KOHKPETHbIE JJMYHOCTH, HAXOASIIUECs B COCTOSHUU KOH(JIMKTA;

10

Tun KOH(PIUKTOTEHOB: TIPUKa3aHUE, YTPO3a, 3aMeUaHue, KPUTHKA,
capkasm, HacMeIKa?

a) CTpemiieHHe K TPEBOCXOICTRY;

0) [IposiBeHne arpeccuu;

B) IIposiBnenue srousma.

11

Ecnu kondaukT HEM30exeH, TO HE0OXOIUMO:
a) YiiTu oT KOH(IMKTA.

06) HampaButh ero B Hy)KHO€ PYCJIO.

B) CMAr4UThH MOCIEACTBUS KOH(IIUKTA.

12

B o0mem ciiyuae, pa3BuTHe KOHQIIMKTA MOXKHO BBIACTUTD B
CJIEAYIOIIMUX dTanax:

a) 3apox/ieHue, pa3BUTHE, CIIA.

0) Bo3HukHOBeHUE, pa3BUTHE, 000CTPEHNE, 3aBEPILICHUE.
B) 3apo’kJieHHe, pa3BUTHE, Pa3pelIeHHe.

13

VYnpasienue KOHQIUKTaMH — 3TO:

a) CHMKEeHHe HANPSHKEHHOCTH MEXTy KOH(IIMKTYIOIIH.

0) LlenenarnpaBieHHOE BO3/1€iCTBHE HA MOTUBbI KOH(DIUKTYIOIIHX.
B) IlepeBo/ ero B palmoHaibHOE PYCIIO, JUIsl )KeJTaeMbIX Ielei.

14

Crpareruu MoBeJIcHUS] PyKOBOJIUTENICH B YCIOBUSAX KOH(DIUKTA!
a) ColnepHHYECTBO, COTPYIHUYECTBO, KOMIIPOMUCC, U3beraHue,
npucnocoOIeHue

6) Kommpomucc; kputnka; 6opb0a; nzderanue, mpucrnocooieHue;
yOeXIeHHE.

B) YCTyIKa; yXO/; COTPYAHUUYECTBO; OOph0a; yOeKIeHUE;
KOHCEHCYC; COTJIANICHHUE.

15

PykoBomuTento mydnie Ha4aTh aHaJIn3 KOH(IHUKTA C:
a) Paznuumii B xapakrepe KOHOIUKTYIONMNX;

0) dakTUUeCKUX MPUINH, BEI3BABIIUX KOH(JIUKT;

B) CyX€HHI OKpYKaroUuX;

16

Kakwue cymecTByrOT criocoObI yrpaBieHus] KOHQIMKTHOU
CUTYaIUEH.




a) CTpyKTYpHBIE U MEKIUYHOCTHBIE.
6) KoHCTpyKTUBHBIC U AECTPYKTUBHBIE.
B) KomIiekcHbIE U MEXIINYHOCTHBIE.

17

VYKaxuTe OCHOBHOM ITO3UTUBHBINA METOJI Pa3peICHUs
KOH(JIMKTOB.

a) Cnop;

0) ConepexuBaHue;

B) IleperoBopsl.

18

Crtuib paspenieHus: KOHPIIMKTA, YIOBICTBOPSIIONIHNIA 00
CTOPOHBI?

a) CrinaxuBaHue;

0) Kommpomucca;

B) [Ipucnocobnenue;

19

[To mocnencTBusiM KOH(MIUKTHI OBIBAIOT:
a) OnacHeIMH 1 0€30ITaCHBIMU;

0) KoHCTpyKTHBHBIE U JECTPYKTUBHBIC,

B) KpaTkoBpeMeHHbI€ U JOITOBPEMEHHBIE;

20

Kakne KoH(IUKTBI B OpraHu3aIiy SBISIOTCS CAMBIMU OMACHBIMH
U HE MpeAcKa3yeMbIMu?

a) CKpbIThIC

0) ['opu3oHTaIBEHBIE

B) BeprukanbHbie

Bapmuanr 2.

3aganus

Ortalon
OTBETOB

YpoBeHb
YCBOEHUS

1. Kondumukr — 370..........

A) CTOJIKHOBCHHEC ITPOTUBOIIOJIOKHBIX UHTECPECOB, B3TJIA10B,
CTpeMJICHHH, cepbE3HOE Pa3HOIIacue, OCTPBIN CIOp.

B) »TO npuHsTHE TPOTUBOMOIOKHOCTIMHU JPYT APYra B T€X WU
WHBIX CBOMCTBAX M B3aUMOJICHCTBUSX.

B) mportiecc ¢popmanuzariuu conanibHbIX OTHOIICHHH, TIEPEX0/1 OT
He(hOpMaTbHBIX OTHOIIEHUH, U HEOPTAHU30BAHHOM 1EATEILHOCTH
K CO3/IaHMI0 OPTraHU3aLMOHHBIX CTPYKTYpP C UEPAPXUEH BIIACTH.

A

1

2. ITo cdepe nposiBiieHUs] KOH(IUKTHI ObIBAIOT:

A) KOHCTPYKTHBHEIE, IECTPYKTHBHBIE

b) conmanbHbie, 5)KOHOMUYECKHUE, TOJIMTHYECKUE, TyXOBHO-
U7eaJIOrHIECKHe

B) cnaGwie, cpennue, CUIbHBIC

3. ITox rmo6anbHBIMU KOH(DJIUKTAMU TTOHUMAIOT:

A) KOH(DIUKTHI MKy pETHOHAMU

b) KoHGAMKTEL, CBA3aHHBI C IPUPOAHBIMU KaTaCTpohamMu
B) KOH(IMKTBI, KOTOpPBIE HECYT YTPO3Y CYIIECTBOBAHUIO
LMBUJIN3AIUT

4 i, - BO3HHUKAIOIIIEE Y JIIOJIEH CTOIKHOBEHUE
MIPOTHBOIOJIOKHBIX IeJIeH, MOTHBOB, TOUEK 3PEHHST HHTEPECOB
YYaCTHUKOB B3aUMOJICHCTBUSI.

A) TpynmoBoi KOHMIUKT

b) MeXTMYHOCTHBIN KOHIHUKT

B) MexrpynmoBoit KOHOIUKT

5. BHYTpUIMYHOCTHBIA KOH(IUKT — 3TO .........




A) 3TO MPOTHBOOOPCTBO, B KOTOPOM XOTs OBI OJTHA U3 CTOPOH
IIPEACTABJICHA MAJION COLMAJIBHOW IPYIIION.

B) aT0 cocTosiHme, B KOTOPOM Y UeJIOBEKa €CTh IPOTUBOPEUUBHIE U
B3aMMOUCKIIIOYAOIKUEC MOTUBLI, ICHHOCTU U LECJIN, C KOTOPBIMH OH
B JJaHHBIA MOMEHT HE MOXET CIIPaBUTHCS, HE MOKET BbIpabOTaTh

MIPUOPUTETHI TTOBEICHHUS.
B) Bo3HUMKarOIIEE Y JIFOACH CTOJKHOBEHHE IMMPOTHUBOTIOIOKHBIX
1ese, MOTUBOB, TOYEK 3PEHUSI HHTEPECOB YUaCTHUKOB
B3aHUMO/EICTBHUA.

6. Ilonutnyeckne KOHPIUKTHI IO chepe pacpoCTpaHEHUS
KOH(JIMKTHI ObIBAIOT:

A) 5KOHOMUYECKHE, COIIATIbHBIE, KYJIbTypHBIC

b) cnabwle, cpennue, CUIbHbBIE

B) BHyTpUTIONUTHYECKUE, BHEITHENOIUTUYECKHE,
MEKTOCYIapCTBEHHbBIC

7. CocTosiHME BHYTPEHHEHN CTPYKTYpPhl JTUYHOCTH,
XapaKTepu3yroleecst IpOTUBOOOPCTBOM €€ JIEMEHTOB — 3TO......
A) MEXITMYHOCTHBINA KOHQIIUKT

b) BHYyTpUIMYHOCTHBII KOHPIUKT

B) mexrpynmnoBoil KOH(PIUKT

8. ITo cocobam paspernieHus: KOHQIUKTH OBIBAIOT:

A) pa3pymuTenbHble, KOMIPOMUICCHBIE, KOOTICpATHBHEIE
b) naccuBHbIe, aKTUBHBIE

B) cuiioBbie, MupHbie

9. HazoBuTe KOH(MIMKT pa3HOINIACHI MEXTy TUYHOCTBIO U
IPYIIION, BBI3BAHHBIN Pa3In4MsIMU UHTEPECOB.

A) MEXITMYHOCTHBIA KOH(PIUKT

b) BHyTpUrpynmnoBoit KOHPJIUKT

B) BHYTpUAMYHOCTHBIN KOH(IUKT

10

10. TepmuH, KOTOPBII XapakTepu3yeT NPOTUBOOOPCTBO, B
KOTOPOM Y4aCTBYET 4acTh IepcoHalia, padouuX WIH CIYKaIIUX

KOHKPETHOT'O KPYITHOTO IPEANPUITUSI TMO0 KOHKPETHOTO PETHOHA.

A) nokanbHBINH KOHOIUKT
b) smounonanbHbIi KOHPIUKT
B) anMuHHCTpaTHBHBIA KOHPIUKT

11

11. KoH}nUKT, B KOTOPOM NPUHUMAIOT Y4aCTHE MHOTO CTOPOH.
A) pacMpeHHBIH

b) macmrabHbIit

B) MmynbTunonspHslii

12

12. TepmuH, XapakTepu3yOLINi MaccoBoe coOpaHue JitoIeH, C
LEJIBI0 YPETyIUPOBaHHSI KOJUIEKTUBHBIX TPYIOBBIX CIIOPOB U
COLIMAJIbHBIX KOH(JIUKTOB.

A) MUTHHT

b) coemanue

B) 3acenanmne

13

13. Pa3HOBUAHOCTH KOH(IIUKTOB, KOTOPHIE MOKHO OTHECTH K
BHETITHETIOJTUTHIECKUM.

A) kiaccoBbie

b) MexrocynapcTBeHHBIC

B) MmexxnuuHOCTHBIE

14

14. 1o cuie BO3AeMCTBUS KOH(IUKTHI OBIBAIOT:
A) 3aTspKHBIE, TOCTOSIHHBIE




b) cunwhebIe, cabbie
B) nectpykTHBHBIE, KOHCTPYKTUBHbBIE

15

15. JIBe ocHOBHBIC (DYHKITUU KOH(DIUKTA:

A) byHKIUS CoOlMaNM3aIiy, 3aiuTHAs QYHKITHS

b) koHCcTpyKTHBHAS QYHKINS, TECTPYKTHUBHAS (DYHKITUS
B) perynstuBHas GyHKIUS, HHTETpAaTUBHAS QYHKITUS

16

16. HazoBuTte T KOHGIMKTAa MKy paOOTHUKAMU U
paboTomaTesnsiMu O IOBO/LY YCTaHOBIICHHS U U3MEHEHHUS yCIOBUI
Tpyna.

A) mpotuBOpeune

b) KonneKkTUBHBIN TPYIOBOM CTIOp

B) MeXITMYHOCTHBII KOH(IHUKT

17

17. Tun Mojeny MOBEAEHUS JTUYHOCTH B KOH(QJIMKTHOW CUTYaIlUH,
B X0JI€ KOTOPOU MPOSIBISETCS TACCUBHOCTD, CKIIOHHOCTh K
YCTYIIKaM B OLIEHKaX U CYXJCHUSX, HETIOCIEeI0BATEIbHOCTD.

A) AecTpyKTUBHAsi MOJIEJb MTOBEICHUS

b) npoaykTuBHast MOeNb TOBEICHUS

B) xoHpopMucTcKas Mosieab NOBEACHUS

18

18. JlesTebHOCTh YYaCTHUKOB KOH(IIMKTA, HAIIPaBJICHHAs HA
IpeKpalieHue MPOTUBOJCHCTBUS M YCTPAHEHUE TIPOOIIEMBI.
A) npuHSATHE COTIJIAICHHS

b) paspemenne koH}pMKTa

B) yknonenue

19

19. Ilporecc mpoTHBOOOPCTBA CYOBEKTOB IIPaBa C MEIbI0
M3MEHEHHMsI CBOETO CTaTyca U FOPUAMUYECKOTO COCTOSHUS.
A) npaBoBOil KOHPIUKT

b) xnaccoBblit KOHQIUKT

B) counanbHblii KOHQIUKT

20

20. CnoBo, neiicTBue (1 O6e3neicTBre), KOTOPOE MOXKET
MIPUBECTH K KOH(IIHUKTY.

A) KOHpIUKTOreH

b) xoHauKkTHAS cuTyanus

B) cniop




6.3. IlepeyeHb 00bEKTOB KOHTPOJISI U OLIEHKH

Peszynomamut 00yuenus

Kpumepuu OUCHKU

Dopmul u Memoobl OYeHKU

3HaHuA:

- B3aMMOCBSI3b
JIEATEIIbHOCTH;

- e, PyHKITUHU, BUJIBI B YPOBHU
OOIIICHMUS,

- pOJIM W POJIEBBIC OXHIAHUS B
OOIICHUY,

- BB
B3aNMMOJICHCTBHH;
- MeXaHHU3MBbl B3aMMOIIOHMMAHHS
B OOIICHUY;

- TEXHUKH M TPUEMBI OOIICHUS,
NpaBWiia  CIYIIAHUS, BEACHHUS
Oecenpl, yOeXKICHUS; - STHUECKHE
MPUHIUIIBI OOIIICHUS;

- WUCTOYHHKH, TPUYHHBI, BUABI U

o0lieHuss o

COIIMAJIBHBIX

ITonHOTa OTBETOB, TOYHOCTH
(hOpMYITUPOBOK.

He menee 75% npaBuibHbIX
OTBETOB.

AKTYaJlbHOCTb TEMBI,
aJIeKBaTHOCTb PE3yJbTaTOB
[IOCTaBJIEHHBIM LIEJISIM,
MOJIHOTA OTBETOB, TOYHOCTH
(hOpMyYITUPOBOK.
aJIeKBaTHOCTb IPUMEHEHUS
poQeCCHOHAIBHON
TEPMHUHOJIOTUHI

[TonHOTa M IPaBUIBLHOCTH
OTBETOB

Tekymuii KOHTPOJIb
NP NPOBJCHUH:
-IIUCBMEHHOT 0/ YCTHOTO
omnpoca;
-TECTUPOBAHUSI;

-OIICHKH PE3yJIbTaTOB
CaMOCTOSITEIILHOU PabOTHI
(cooOieHuit, MOArOTOBKH
MIPE3CHUTALINN ).

IIpome:xyTouHas
arrecraums

Croco0bl paspeleHus B (hopMe KOHTPOJIbHOU pabOThI
KOH(JIUKTOB.
YMenus: IIpaBUIBHOCTB, OJIHOTA Tekymuii KOHTPOJIb:

- IIPUMCHSATHb TCXHUKH WU IMPUCMBbI

sbdexTuBHOrO  OOIIEHHUS B
npodeccuoHanbHOM
JCSITeTbHOCTH,

- UCIIOJIh30BaTh IPUEMBI
CaMOpEryJIsIliid  TOBEJACHHUS B
npoiiecce MEXKITMYHOCTHOTO
OOLIeHMS.

BBITIOJTHCHMS 33 IaHUM,
TOYHOCTb (POPMYITHPOBOK.
-aJICKBaTHOCTb,
ONTUMAJIBLHOCTH BBIOOpA
CIIOCOOOB JACHCTBHIA,
METO/IOB, TEXHHK,
MOCJIeI0BATEILHOCTEH
NEUCTBUH U T.J.

-TOYHOCTH OLIEHKU CUTYyallui
C TOYKH 3pEHUS
KOH(MJIMKTOIOTUU U STUKU
JIETIOBOT'0 OOIICHHUS;
-palMOHATBHOCTD IEUCTBUN
U T.J.

[TpaBHIIbHOE BBITIOJIHEHUE
3aJJaHUH B IIOJIHOM O00BEME

- 3alllUTa OTYETOB IO
MPAKTUYECKUM 3aHSITHSIM;

- OllEHKA 3aJJaHuM I
CaMOCTOSITENIbHON paboThI;

- DKCIIEpTHAs OLIEHKa
JEMOHCTPUPYEMBIX YMEHUH,
BBITIOJTHSIEMBIX JSHCTBUI B
MpOoLECCE MPAKTUYECKUX
3aHATHIH.

IIpome:xyTouHast
arrecTaums:

- DKCIIEPTHAs OLICHKA
BBIITOJIHEHUS TIPAKTUYECKUAX
3aJaHuN.

YcerHbBINM OTBET

Ouenka "5" craBuTCS, €CIU CTYAECHT:

1. Tloka3eiBaeT TIIyOOKOE ¥ TMOJHOE 3HAHWE M IOHHMMAaHHE BCero oOBEMaA MPOTPaAMMHOIO
Marepuasia; TMOJHOE TIMOHMMAaHWE CYIIHOCTH pPAacCMATPUBAEMbIX TMOHATHM, SBICHUM U
3aKOHOMEPHOCTEM, TEOPUIA, B3AUMOCBS3EH.



2. YMeeT cOCTaBUTh MOJHBIN U MPaBUIBHBIM OTBET HA OCHOBE M3YUYEHHOI'O0 MaTepuala; BbIACIATh
[JIaBHBIE TIOJIOKEHHUS, CaMOCTOSITENIbHO IOATBEPKAAaTh OTBET KOHKPETHBIMU IpPHUMEpPaMH,
dakTamMM; CaMOCTOSTETPHO M AapryMEHTHPOBAaHO JieaTh aHalu3, OO0OOIIEHHs, BBIBOJBI.
YcTaHaBIMBaTh MEXIUCUUIUIMHADHBIE (HAa OCHOBE paHee NPUOOPETEHHBIX 3HAHWM) W
BHYTPUJUCHUIUIMHAPHBIE CBSI3M, TBOPYECKH IPUMEHSTH MOJYYCHHbIC 3HAHUS B HE3HAKOMOM
cutyauuu. [locnenoBarenbHo, 4€TKO, CBA3HO, 0OOCHOBAHHO U 0€30IIMO0YHO U3Narath Y4eOHBIH
MaTepuai; JaBaTb OTBET B JIOTMYECKOM IOCIEAO0BATENbHOCTU C HCIOIb30BAHUEM IPUHSATOU
TEPMHHOJIOTHH; JIelaTb COOCTBEHHBIE BBIBOJBI; (OPMYIUPOBATH TOYHOE OINpeAeicHHue U
MCTOJIKOBAaHUE OCHOBHBIX IOHSATHM, 3aKOHOB, TEOPUIi; IPU OTBETE HE MOBTOPATH JOCIOBHO TEKCT
yueOHUKa; U3Jaratb MaTepuall JUTEPaTypPHBIM SI3bIKOM; NMPABUIBHO U OOCTOSTENILHO OTBEYATh Ha
JIOTIOJIHUTEIIbHBIE BONIPOCHI yunuTens. CaMOCTOATENbHO U PAl[MOHAIBHO MCIIOIb30BaTh HATJIsHbIC
nocoOusi, CIpaBOYHbIE MaTepUalbl, YYCOHUK, JOMOJHUTEIBHYIO JUTEPATypy, MEPBOUCTOUHUKH;
IPUMEHATh CUCTEMY YCJIOBHBIX 0003HAUYEHUH MpPU BEIEHUM 3aIMMCEH, COMPOBOXKAAIOLINX OTBET;
MCIIOJIb30BaHUE /TS I0KA3aTeIbCTBA BBIBOJOB U3 HAOIIOACHHI U OIBITOB;

3.CaMoCTOSATENBHO, YBEPEHHO M 0€30IMO0YHO TPUMEHSET MOJYYCHHBIC 3HAHUS B PEIICHUH
npobiieM Ha TBOPYECKOM YpOBHE; JOMyCKaeT He Oojiee OAHOrO HeMouéTa, KOTOPBIM JEerKo
UCIIPABJISiET 1O TPEOOBAHUIO YUYHUTENs; MUMEET HEOoOXOAMMBbIE HAaBBIKM pabOTHl C TaliHIlaMHy,
cxeMaMH U TrpaduKaMu, COMYTCTBYIOIIMMU OTBETY; 3alUCH, COMPOBOXKIAIOIIME OTBET,
COOTBETCTBYIOT TPEOOBAHUSIM.

4. CBOOOJIHO ONEpHUPYET MCUXOIOTHIECKUMH KaTeTOPUSIMU U MOHSATHSIMU.

Ouenka "4" craBuTCS, €CIHU CTYIECHT:

1.IToka3bIBaeT 3HaHUS BCETO M3YYEHHOI'O NMPOrpaMMHOI0 Marepuana. J{aét moaHbl U NpaBUIbHBIN
OTBET HAa OCHOBE W3yYEHHBIX TEOpHUI; HE3HAUUTEIbHbIE OMMOKM U HEJOUYEThl MPHU
BOCIPOM3BEICHUN H3YUYEHHOIO0 MaTepuaya, ONpeesieHUsl MOHSATHH Jajd HeMoJHble, HeOOosblIne
HETOYHOCTH TIPH HCIONb30BAaHUM HAYYHBIX TEPMHUHOB WM B BBIBOJAX M OOOOMICHUAX U3
HAOJIOZICHUN W OMBITOB;, MaTEpHall U3JIaracT B OMPENETIEHHON JIOTMUECKON MOCIIeI0BATEIHFHOCTH,
OpU 3TOM JIONYCKAaeT OJHY HerpyOyro omuOKy Wi He Ooyiee ABYX HEJOYETOB M MOXKET HX
UCIPAaBUTh CAMOCTOSTEIBHO MpU TPeOOBAHUU WIM HpU HEOOJBLIONW MOMOIIM IPENoiaBareis; B
OCHOBHOM YCBOWJI Yy4eOHBIM MaTepuain; TMOATBEPkKAAeT OTBET KOHKPETHBIMU MpPHUMEpPaMHU;
IIPABUJIBHO OTBEYAET HA JOMOJHUTEIbHbIE BOIIPOCH] YUUTEIIS.

2. YMeeT caMOCTOSITENTFHO BBIJENATH IIaBHBIE TIOJIOKEHHUS B U3yYEHHOM MaTepHale; Ha OCHOBAaHUU
¢akToB M TpHUMEpOB 00001IaTh, JeNaTh BHIBOJbI, YCTaHABIMBATH BHYTPUIIPEIAMETHBIE CBS3U.
[IpuMeHsTh TONyYeHHBIE 3HAHWS Ha TMPAKTUKE B BHJIOM3MEHEHHOW CHUTyalluu, COOII0IaTh
OCHOBHBIE TpaBMUJia KYJIbTYpbl YCTHOH PEUM U CONPOBOXKIAIOUIEH MUCHbMEHHOM, HCIIOJIb30BaTh
Hay4HbIE€ TEPMUHBI.

3.B OCHOBHOM MpaBWJIBHO JaHbl OMPEIENICHUS MOHATHI M HCIOIb30BaHbl HAayYHbIE TEPMHHBI.
4. OTBET CaMOCTOSITETbHBIIA;

5.  Onmnpenenenus  TNOHATUHA  HEMOJHBbIE,  JIOMYIIEHbl  HE3HAUWUTEIbHbIE  HapYyLIECHUS
MOCIIEOBATEIPHOCTH H3JIOKEHHsI, HEOOJbIINEe HETOYHOCTH TMPHU HCIONIH30BAaHUH HAyYHBIX
TEPMHUHOB WJIM B BBIBOJIaX U 00OOIICHUSIX;

6. CBs3HOE M TOCIIEIOBATEILHOE HW3JIOKEHHE; MPU TOMOIIM HABOJSAIIMX BOIPOCOB YUUTEIS
BOCTIOJTHSIIOTCS C/I€TIaHHbIE IPOIYCKH;

7. IloHnMaHe OCHOBHBIX TICUXOJIOTMUYECKUX MOHSATHH.

8.I1pu peneHny CUTYallMOHHBIX 3a/1a4 CIIEJIaHBl BTOPOCTETICHHBIE ONTHOKH.

Onenka "3" craBuTCs, €CIIN CTYJEHT:

1.YcBoms1 0CHOBHOE cojiepKaHHe yueOHOro MaTepualia, UMeeT IpoOebl B yCBOGHUH MaTepuala,
HE MPENsSTCTBYIOUIUE JaJIbHENIIIEMY YCBOCHHIO ITPOTPAMMHOT0 MaTepHala;

2.Marepuan wu3naraeT HECHCTEMaTH3MPOBAHHO, (pparMeHTapHO, HE BCErAa IOCJIEN0BATEIbHO;
3.IToka3pIBaeT HENOCTATOYHYIO C(HOPMUPOBAHHOCTH OTICIBHBIX 3HAHUW W yYMEHWM; BBHIBOJBI H
00001IeHUST apTYMEHTUPYET €1ab0, AOMYCKAaeT B HUX OIIMOKH.



4. Jlonyctun omMOKM M HETOYHOCTH B HCIIOJI30BAaHMM HAYYHOW TEPMHHOJIOTUH, OIPENEICHUS
HOHATHUH JaJl HEIOCTaTOYHO YETKHE.

5.He ucnonp30Ban B KauecTBE JI0OKA3aTEILCTBA BHIBOJBI M 000OIICHHS W3 HAOIIOIeHUH, (aKTOB,
OIBITOB WJIN JIOIYCTUJI OIIMOKHU NP UX U3JI0KEHHH;

6.McnbIThIBaCT 3aTpyIHEHUS B TNPUMEHEHUM 3HAHHWHA, HEOOXOOMMBIX JUISI pEUICHHs 3a1ad
Pa3JIMYHBIX TUIOB, NPU OOBACHEHUH KOHKPETHBIX SIBJIEHUM HAa OCHOBE TEOPHM M 3aKOHOB, WM B
HOJTBEPKICHUH KOHKPETHBIX PUMEPOB MPAKTUYECKOTO IPUMEHEHUS TEOpHH;

7.0TBeuyaeT HEMOJIHO Ha BOINPOCHl (YIyCKass M OCHOBHOE), WJIM BOCIIPOU3BOJHUT COJAEp)KaHUE
TEeKCTa y4eOHMKA, HO HEJOCTATOYHO IOHHMAET OT/ICNbHBIC MOJOXKEHHUS, HMEIOIINE BaXXHOE
3HAa4YEeHUE B 3TOM TEKCTE;

8.00HapyX1UBaeT HEJOCTATOYHOE MOHMMAHHUE OTIEJIbHBIX IOJIOKEHUH INPU BOCHPOU3BEICHUU
TeKcTa ydyeOHUKa (3amuceld, MEepBOMCTOYHMKOB) WJIM OTBEYAE€T HEMOJHO Ha BOIPOCHI YUUTE,
JIOITyCKast OJIHY-ABE rpyOble OIUOKH

Ouenka "2" craBUTCSA, €CIU CTYIECHT:

1.He ycBoui 1 He packpblil OCHOBHOE CO/IEp KaHUE MaTepuaa,

2.He nemaer BBIBOIOB U 0O000IIEHUH.

3.He 3HaeT M He MOHMMAET 3HAYMTEIBHYIO MJIM OCHOBHYIO 4YacTh MPOrPAaMMHOTO MaTepuaia B
npezenax NoCTaBIEHHBIX BOIPOCOB;

4.MImeet cnabo chopMUpPOBAaHHBIE U HETIOJIHBIE 3HAHUS U HE YMEET IPUMEHSTh X K PEILICHUIO
KOHKPETHBIX BOIIPOCOB U 3aJ1au o 00pasiLy;

5.I1pu oTBeTe (Ha OUH BOIIPOC) AOIMYCKAET 0oJiee IBYX rpyObIX OMIMOOK, KOTOPHIE HE MOXKET
UCHPABUTh JaKe IPU MOMOLIM [TPeroiaBaTes.

6.He MOxeT OTBETHTH HU Ha OJIH U3 IOCTABJICHHBIX BOIPOCOB;

7 IlonHOCTBIO HE YCBOMII MaTepHall.

IIpumeyanue. [Io OKOHYaHMM YCTHOrO OTBETA YYallEeTrOoCs IMENArorom AA€TCs KPaTKWM aHAJIN3
0TBeTa, 0OBABIAETCS MOTUBUPOBAHHAS OIIEHKAa. BO3MOXHO mpUBIIeUeHHE APYTUX YYaIMXCs IS
aHaJIM3a OTBETa, CaMOaHaJN3, IPEI0KEHNE OLIEHKH.

Onenka 3a Tect

3a mpaBUJIbHBIN OTBET Ha BOIIPOC BHICTABIISETCS MOJOKUTENbHAS OIleHKa — 1 Oa.

3a HeMpPaBWIbHBIA OTBET HA BOMPOC BHICTABJISIETCSI OTPUIIATENIbHAS OlleHKa — () OalIoB.
[Ikana onleHkn 00pa30BaTENbHBIX JOCTHUKEHHIA

[TpoueHT pe3ynbTaTUBHOCTH (TIPaBHIIBHBIX Ouetika ypoBHs MOrOTOBKH
OTBETOB) Gat (OTMETKa) BepOAIbHBIA aHAIIOT
90 - 100 5 OTJIINYHO
80- 89 4 XOPOIIIO
70- 79 3 YAOBJIETBOPUTEIBHO
menee 70 2 HEY/IOBJIETBOPUTEIHHO




6.4. Ilepeuenb MaTepuaI0B, 000py10BaHUS U MH(POPMAIMOHHBIX HCTOYHHUKOB

O6opynoBanue yaeOHOT0o KabWHeTA:

- IOCa/I0YHbIE MECTa M0 KOJMYECTBY 00YYarOIINXCS;

- pabouee MecTO IpenogaBaTes;

- yueOHO-HarsAHbIe Tocobus mo aucuuiuinHe «llcuxomnorus obmenus». TexHuueckue cpeacTna
00y4eHus:

- HHTEpaKTUBHAS JI0CKa C JIMIEH3WOHHBIM IPOrpaMMHBIM 00€CIIedeHHEM U MYJIbTUMEANAIPOCKTOP.
NudopmannonHoe odecnevyeHne peajim3aunu NporpaMmbl

IleuaTHble U3KaAHUS
1. 'appkyma O.H. IIpodeccuonanbuoe obmenne, OO0 «M3narenbckuii nentp PUOP», 2020.

2. XKaposa M.H. Ilcuxonorus obmenus, OUL] Axkanemus, 2022.
3. Tumoxun B.B. IIcuxonorus nenoBoro oomeHus. YU4eOHUK U MPAaKTUKYM s
akajgemuueckorodakanaspuara. FOpaiir, 2021.

4. lenamona I'.M. [lenoBast KynbTypa ¥ ricuxosorus oomenus: yaeonuk / .M. lllenamosa.-M.:
Axanemus, 2020.

3.2.2.0yeKTPpOHHbBIE U31aHNs (3JIeKTPOHHbIE Pecypchl):

1.Caxapuyk E.Cllcuxonorus nenoBoro odmienus:yaeoHoe nocodue/Caxapuyk E.C.-
Mocka:KuaoPyc,2025-196c¢.-(CIIO)

2.Poros E.N.Ilcuxonorus o6menus +ellpunosxenue: Tectsl:yueOnuk/Poros E.U-
MockBa:KnoPyc,2025-264c.-(CITIO)

3. Undpopmarnmonsslii nopran Pexxum nocryma: http://ps-psiholog.ru/obshhenie-v-
internete/aktivnyie-polzovateli-interneta-kto-oni.html.

4. Uudopmanmonnsiit moptan Pexxum nocryna: http://psbatishev.narod.ru/library/19938.htm.

5.udopmanmonnsiii mopran Pexum n.ocryma:http://www.inwent.ru/psikhologiya/190-
psikhologiya-delovogo-obshcheniya.

6.Mudopmannonnsiii mopran Peskum mocryma: https://psyera.ru/4322/obshchenie.
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